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Audiobook platforms, Social Networks.
S50l Al ,equl jgull

Jlasel cnligs c¥lae uale Blao) ) KA Eu oo ssdill §,Sall z LYl g5
(1) 02 Joud! @ maia Lo 929 (ol eite

§Sadl 7 Lol (£5il aa3911 (1) Jgazr

agil | dwdl! suall sl g
%92 34 Slygs o¥lae
%3 1 A JON VRLTEN
%5 2 dole S5l
%100 37 Jleayl!

5290 Jo> Dlyaull c¥lie sue glas)) ,Sall z L (ol aieall Jod> o0 mian
Lyl 3 celag cqi2¥ly pall (6, Sall 7 ¥l dad (oo (%91) B S 31 (Al
aS5s 23y ((%5) duwd s 1 olygrSully s Wl aloyL Agalall Jiluo Il 2ol
Jleel 8,38 Ayl 3 U @ bl poudge Js> 8yl Laladl Jiluydl 85
Lol Bdgy peidll o Sall ¥l mz> o0 (%2) Lwd wlSa (@1 ol a3l
&Sl z ¥l ez o0 ASY caidl e cdias Syl c¥lie of mean 46l
G Slegiasll § dols bl Aoy (o 4 nes W eldg Ayl foingn Jo> el
R NES

ssa0ll QW Giopl &1jgill

Loyl sl Basll SlAal pe Hsddll @Sall Z LY ass (2) Jsuz e sy
ke Uik 6)Sall 2 i) oes ol olidge 50 4T LeS Aol g guingae oo Aunli¥ly
(2024) ale 5> (2016) ale

21
(39) ysillilly gawlil] aadl] A



G pael) > darl odopel [ud) dome ikl 3. [her T s Gt 35 H
)

$Sadl 7 LMl g3l as3eidl (2) Jgu

Jle2! By ol lyudl Apall byl !
1 1 - 2016
1 1 - 2017
2 2 - 2018
1 1 - 2019
2 2 - 2020
3 2 1 2021
18 14 4 2022
6 5 1 2023
3 2 1 2024
37 30 7 Jleay!

S Ll J3Y mlgiadly 6, Sall £ ¥l @ Ll ASYI Slgiad! (2) 03y Jou> O
09 (2022) ale @ Loyes Glle Hoadll o Sall zlu¥l e @ 1015 Sl O man
Sligiue Bue 339 mbgddll Jilsl musgs (Ses 8411 L g3l ansedll Ol S35
2022 ple dlam¥l G 2ulys Jol @ydd cas eladl Judas lagdes Gyt e
4yall 23lllg "Goodreads" adge @ ehall ol @uas @ elad) Jul=s gabs” Jos
(KA lagdas uo peladl Judas e Ialore) laSll cloas @uds” o dalys iy dd
Flea¥l balsdl adloey peladl Juloxs glad gotun e duds aladl g5 " sl
Jiolgd) et e yeladl wld o Juls” Joo Lplei¥l UL dulys Jol csls
3 Tyl GG Al Jof opdd Aggall Sl wligdes Sgima ey « "YouTube
135 ey cad) a2y Aiguall Casll clandas feis a0l £l Juloes e duis alall
Slasll § wlagdaty yeladl Jalos jslas J) 2022 ale (o Ll &Sl z LY o>
Slaless) U @ eladl Julos 3 Ll il @loal 3929 ore Suad cnloasd! juglat!
Slgime Jolms” Js Aoyl 2L 2ulys Jol oyl cu (2023) ple 6, Sall £ )
" Koha — Dspace juuall d>guall 3 ¥ Lelas¥!l YouTube dnin e sl &JQLE.A
Jo> Loy Bl Jof copiid s 02024 alad Giey Zualall colalad) el aay Jlgao
lasialy ologlally @lasll asle oS Jo> clall chly wlanll eladl Juxs"

"Orange Data Mining"

22
[ (39) st guwlil) aac A



2026yl — WSas huele e H’

s)aall Al sgell & jgul

Ol bl 5250 Js> ssiill GSall Z il goalll aiodll (3) ) Jsuz o0 eamy
Bujplety) Al Hale Tl (29) Lear o clisade Al (37) Ll (6,Sall oyl
Zaspad] T Slabys (8)5 s3tll 6,Sall ) > Sz e (%78) Awd JS43
Zall of Aoyall ZaUL el Y1 1hag (g)Sall zloy) Jler] oo (%21) A S5
o Mad claslally laSU Jlae § aslindasy selall Julas lad gl Al
Ayl oSl clipdats slatp¥] Jalsall S Juba ¢ sl Lallas

54l 7 Lo goalll aiigal! (3) Jouzr

gl el clalyadl sus 4l
%78 29 byl Al
%22 8 Ayl Al
%100 37 Jle2¥!

dwolell dealyoll jglao

(29 ol B ] Apelall dax AL alglis o3 gl Hebdll (6,Sall 7 ¥l arygs o3
Selad) Jdses cilaadas cilalys 1 Je¥ 1 g2l

FlaYl Jolgall St @ el Jubows G gl

Agiguadl CaSIl N gl

) gyl Wby B Lias s 5 Slaslydl ) samme S U510

Jeli)l Juni alduhi Slwlys : Jolll jgroll
QoY e e LU Judedd Buyus 4as (Hussein ,2016) "o dlys o A8
4485 Cuaddy « (SAOOP) " ¥l e 3ho¥l el Judas” (o (lall ! Jla
B> ulas aisg § el Lizma (33903 SAOOP " ¥l ae 3lhs¥! yelis Julos”
b Sl (e dyaadl o M5 (e 25081 SAOOP 45 i Aalall 3ys¥1 usin!
Aoy tidomy 389 U (tensdS (o0 SAOOP a3 dSCaT S dualall 3L yeladl

23
(39) ysillilly gawlil] aadl] A



G pael) > darl odopel [ud) dome ikl 3. [her T s Gt 35 H
)

Azys of e b i i) pe pelduall quas (@ seladl dapog cplladd] 259 yeladl
Slstus usl e @it lda deiely copddl gosge Sloslal wpum Hlas (2 allaidl
z3gard Loyl sl @i «(SA) ol otun e seladl Jdxs a9 pelddl Julxs
Leonsdsy yelall clazlye Jeloe e § oysts sl sl «(BOW) uledSO) s
Eoliy calslly (poumsll) 1l pues ) s dl Sl 5T pumsll il cidilay
Sl paa e Slas Ll e 468 (S Sgislg (il o18ag colalddwd] sucy « il
et Amys e caline il L 8 &) Bt 11 i LalSIg

Sleas edasd 2aliell Colgadl L] I (Café, 2017) " 3K" Awlys coaw cn> @
(KO)  aa,all oulais alis (pess Sentiment Analysis (SA) ,elall Jul=s Jl=s
Cee P JLIVES cadatl SloaYl Q Jxmus 52 LS Knowledge Organization
Buacld oo Lalias ! g Zynla¥) UL Auele A3y 91 feus BLASLY! ly2 gulidl
alatsll sda s @9 ¢ Library and Information Science Abstracts (LISA) <Ll
Jte 3l guldl Cbladl zlaad U3y (2016 alal 2000 ale oo a0l I3
o G Al olsie (@lacepll) Bueslly (oadlsll) Cilally L2001 B olgiall
soeiall cilaatlly @ylally (LISA mlily 5ucld Carims jays s dl olealSly cla, s
4 yall Jlme @ 1050 Ul ¥ Gilas) dedetdl o0 ) dslyd) clio gt cLauslas o) lxag
G 3ol Cagdias e pleo 3 Buelune BIoT diogy Uy daliad S ceudaiall
seladl pleaddl @ 0sh adiaiue Slaglas §lajlal dalasl ao9 2caly 2wl (o053
Ul § Lol die pitaal] 2ualalall

s plaseidd sy Aulys ¢l ) (Khattab, 2018) "Gllas" 2 ulys il LS
plaziul dagl dyuzs J) dhyudl cdung AaSald kel Al @b Bliw § yeladl
ousiid (039 Spumlall L § SLasll ogd i Jg> Sloglall pazd yeladl Jolas
Aol Aplatll cldlall sg ol Slasl e 2iely Blan Lo 8ylusll clgadl
Alaall &Il 3lans Lesd el (&1 bl wamt) by olelS Lyl e
laSeld Bugasdl &kl Al wyams aue duludl &l 5ul ey Alladl 2l
byl Lasga 4> L] pucg Apad)yll

24
[ (39) st guwlil) aac A



2026yl — WSas huele e H’

4ied! byl (Bag 2ty 23, (Manika, et. Al, 2018) (9,515 "Kule" 2ulys cuandy
Loyl § pasasill 6Sall Yl e yelall Juas LM b interdisciplinary
oyl Bouduly conlasll easeiwd Busas deas ©auad A s S LabaidY!
oo ULl slaztal @ ST A L1 389 Zarhyoll coy3 a8y Alladl Al il
& zaal) yeladl Julos 81o7 aluseraly 2oyl Glaze Gliss Wlazwl 20 Jg> sugs
¢ AYLIEN (o giaill Julses maliys plazialy yelad) Judxs oly>] @3 o3 (RapidMiner 31s1
13 84l Soss (oo ByaT 6416 § clies Slasyatll (e Aegamme zlydial @3 S (a9
Cigduat Adle 83 o und dus Bl cadiat 2dle 676 iz @5 ells ) 28La) (lag
ol ol Bumall aSLall o ) Awhydl clingsy clas,aall @ Ghae adses A
oo Aalime Cuiloms Blaty L st e Cariial AdMaS cuonsial @ dpad SSYI
Sl yelde 2udad ce g5y by Cually Busall ol¥glly widl Lol cdua LY
lasyad § U Al Al Apdaall cielag ulmy) duidady Buylee 2dad o Lo
plazisly SlasSll @ Giswd) el2y Bugaer Ak Uayl dwhull oo jily . elaldl
elad) =iy (sleiz¥l dialgadll ilug e Sbiled! (e il

Jels iglual Gudas (Seferli, etal, 2019) (9,519 "dpduss” dlys a8 Loty
gl clidia daocls Olaglall 38,09 4o Slousd Cresseiwd! oladas) yelidl
Credeiuel] Blai 788 (e yeladl Jdss dulyud) oiyalg ¢ Hellenic Open University
s cllsg A guall clidia Zaals mae @ 55Sdll LSl Gleds o cpdudiadls
oe g Sl puiiue Lay cuds § dhull e oo,all Jiass <2015-2012 554l
Bagadl Oluial 3 oSl Js> Jlgdl (e laSel) Biseiue 66783 2la| Juloill
sebad!l Jdees g oF J) Aalydl o gig 2015-2012 5 tald (iluogun ool S g
of d bl 3 yeladl Juos mils cplaly conatimiadl Loy Glod! qeall o
oMl Jal e Sl 3 H1aN gl AleSS BIoT may oof Sy yelad! dulxs
wosaill § alS) Aegall Sloglall

25

[ (39) sty eanlil] aacl A



G pael) > darl odopel [ud) dome ikl 3. [her T s Gt 35 H
)

Hadwan & Al- "a)Lall"s "glosla” (e KL pld Aymi dwly cduag
Lleyl plad 3 S (aslgd) wladad) asiadl ¢yl Jl=s J) (Sarem,2022)
Sliglat ol pusrall Ly pobal pslall jelall Ciliat 26 A8l Cum dumiall
Lall axllall Byl ae JY1 @latdl z 30 alusials A sSall lonsel] dgazell 53231
Ll ) Jlomdl claghs clanrlm oo obly degame oz d) 23LSYL (Aalixl
z3lai dues A5 @39 (Aazlpe all 51 egass &1 ¢ App Store 9 Google Play e
el oF Ayl odd B pmall wludl cplsly « peladly o ¥ Caiad) ML Y1 @lazld
alazezuly (SVM) el duzgs &1 gudat 3s)bs oo S (194.38) Liwd cadly 485 Ay
SMOTE a5

fS wlaghs usB jelall duls cplud cdsl aas (2022) arew 2wl Ll
BLASIwl ] duhud) o dus caloglall Slaus @it dal oo Uiy (sl
ssads e AL Fdge dimgy dpyall Olasll A § selad) Jd=s Gudas ()8
46l8a) Al J) Ayl sda cduag coloas e g pudy Lesd gty Guosdiwdl
Sloas leld quat § fllaa¥l (EU1 e darall jeladl it gl e
Jeolotdl iy pe wiloglall Blaus (o (rusaiadl Loy sus (olid Bisbo (e Slaglall
(BLASEO eladl) Jdmd 73905 elin WS (0 23y claglall clucwyl (sloaa
315K yeladl Juloms slaad oo bl Bolazadl 093 Jazs (@) @lumtll sy (e Slias
Sluwie o Lapes Slasll @ HLaN aete slaey Aabatin Sygimy Lslaernl (Sa
Sleglall Bleas @t aldee § Sloglall

Byud ge Jo> mard ¥l o)l Amas (e Bamdll codlad (2022) GLA dlys ol
Lladll of dases gl Gigilall (bypntlly ezl g ysaddl Gl e sl § 3l
m6 bl wumig Lysad 33Ul Jilms ) dhull cduag A e @ous sl
Gbo bzt § Ceagel Lel e Miad Aad) Al @Usl by yeladl Julo
Sosadidl o3s)l BLAIST § Ayl s g Ayl oo dugenlall 3ligll 508
oAbl cuiely (e g ga Aegiall Al A8 ANy 2ypdams¥ly 2 yall 351 oLl
por @ Ayl Siduly cgsizmll Julms caslady Oylally Giuosdl mll ipabin Bus

26
[ (39) st guwlil) aac A



2026yl — WSas huele e H’

Brsads 35Ul Jalmad el lia 3la1 3 cilias (flla ¥l o€IL dasa 3la0 J) @bl
selad) =l gz d) 4wyl aidlulg (IBM Waston adge pe (aidl Jules s g
ezl orme e yeladl Sy 2adell Gotun (e eladl Jdos g Bygass
Ll 30N o) o e St pdge (e sleze¥) oSy a1 ) Loyl cliogis
e seladl dd=s @ Gsad 3lsll did=td o Jiadl Jtasy Aabull Jxe Bygads
Aozl Sotue

plaseialy alasll slaedas 3 yeladl Judes J) (11i2,2022) "Ld]" ulys sl LS
b e panll Comdl g,215 VADER ks 2458y TextBlob dpadll Al &S
106 elaall Judmtll lia @l aady ogs @bl plasial Gubil slas Hgax|
sda (e Fliy Slaglatll s oo LLal gailio (St OF aBsall ey caladl g1 o ya!
@ eladl Julas clhal @ Jiad¥l (2 5uuld 208 oF JI thogtdl o3 «clld dasg sl ¥
(Elen¥l Joolstll Jilug (e datay puieiad | paall z¢ o oyl

Goodreads adse (pous ¢lyall cladad Julxs (de (Fasha,2022) "Lald" dwlys o3850
sl plusiuls ¥l e @il I e Long Litt Woon «l,Sie (e casll e
sebad!l Jeloes anseiad @ paidl oo ool 2 ) 2yl il «peladl Jolos
o il @l oybsly TextBlob duail ALSH 4,38y VADER Huyls ol
Sgo Lty VADER sl aluseraly Gilus Bgad 289 10ylme 59 Gylmy) Boads 89 1,01
TextBlog 99 milx

Badll Aax Ul jogad yeladl Julos &y =5 (Zheng, 2022) "aidd” dwlys cuodds
Logalll slelhall (o ole gaze ] Alydl Giduly (AasSl Aeus o9 e adsU
saga) ablall Cadiatl] ) sLasY (SVM) deeludl clezll ATy (PLTS) alazsYl
sosgat] ALLaL) PLTS () &yad Seay of 4alS S Josi @iy «(FECLSQ) Sl das
NAELIIPEIRPNL V> PPV R PAY- Y 3 (BEIERE [EWOPE IS POSS PRI R W PEZY
Ladl oo ccnlelazell ol ol o bl @ladl M5 (o 485 ST 5 il dpaidl yelidl
o Loy 9 (CSWD) 4dleadl jeliadl 039 (wgaldy cpolysemes (po PLTSs ¢s5alsll

27

[ (39) sty eanlil] aacl A



G pael) > darl odopel [ud) dome ikl 3. [her T s Gt 35 H
)

o Mad (dalie Slegoge OIS Agni Oilegama Badbosg yelddl Jd=dd FECLSQ
eSS 2aSU Zes 5ag2 mesdt) 7 AGL gl pluseial

Beoadl latll Buebucey Sl asll il J) (Guo, 2022) "sun" Haslys Citilals
seladl (LIS Sang cadesal) Sbilad) alusiuly 2, 4ull yeladl (3LAISY (DLSTA)
Word (et pusiid o Lalall 2alll Zallas pualio alaiul Laill jsball o
Jelmig AdY) A Al o Amall Logalll Aol pleo (oo cpiall (§ el Bllas (e
1ol s e Apantl & 9alll dmandl lias Joad dus Al e Y1 oLl
omild gmmilly LY il zes IS (e wlatd] e Laslall L)

Baguz 4as)bg zilde euids 3 (Li & Chen, 2022) "onid"s "J" dwlys ol Loty
seladl Jid=id (0DS) oyl pe aloasdl clidal Cadiasy zlpsmiuly Al
A eliy 3ulad 4300 sl t canseradl Sglus by Ag ASIY) 294 4]
glan Eloml 86l s dieg AuaS g AV 28lsll (e @pidy Al 2olms
elall dilesd Y1 @lail) Sliapylss b ) aidil 5l ey sl
aaiall yeladl Jlosy JY1 lasll claasy yeladl Julas oplud Ayl cuaieiuly
paall e 2l 2a,lally J¥1 @latll on pesdl oF ) Al culiogiy ¢ ogalall e
g Bglate el 1ia y89.i09 ¢ yeLadl Juls o0 65 (51 om0 (el 435 3ozt o oS
PREEIR{JE NI}

peizmell aladl gumtll pas J) (Noh & Kim,2022) "eiS" g "ss" oo U daalys cunes
plaziwl e Mad dsladl olasll dalall jogadll dul=iy sl olasll Joo
dpams @ Vol sy Bl B9l pBlyey elall Jubais ¥ JLas¥l aSes
09 Aalall LaSell slaan¥l jganll JSAT Aulitas Lssty LSS "SI g "3s 1"
Of dl duostll @3y Bulme [las 229 o 2aSL Sleus 33l (e padll @5 o
ae bty cpaall (ol HLad! Lies celadl laSh) Joo ddud! yelidl Slellns
a8y Zalall LSl Gl (ol Ly (L 8Mely olaSell cdgll 3Meyly o slazzYl
A Aty LSS sl (£9 Ay @3

28
[ (39) st guwlil) aac A



2026yl — WSas huele e H’

las wuaas J| (Kebede & Tesfaye, 2023) " glawus"s "€ (pa S Aualys cbiag
Ada) yeladl Joletd L 99385 (Liadl plaseialy HLas ! 48,8 Jgo cilucglly 54
Jeloes gl ol damll A8MSYI LLaslly £ol1 8505 J) Loyl cduag cegldlaie
oty Lelas] § Adogadly zladl 59,09 (sl (KL dogeall yeladl
Miad o £lila¥l KA gkt 28,8 0 ga duhull 4] conwe 1 qolull Cau g
LS &) llas¥l oKL Zageadl yelad) Juloes Bl udiy elid] § ol Ll o1e
(Sl KA gadaz, Zalaill 481 Caglselly guall e il

Y1 lasdl Slaas e Bal8Y) Su3ai Jise Cammy § o (2024) Hlisell die 3aalys Ly
Jos i paesady slin B o g elddl Jddoet luasy dagdall 4511 Axllagg
@& "Orange Data Mining" aluziwly ¥ @ladl cluas e @ils (Workflow)
Lyl ool claglall laasg jalan sleed mgtlly eSales Juloeiy ol all cMyaas
oo Ladiats Sloglally SlaSll agle S Jo> o@bly sl,all wlan e ladl Julxs
Sads @I Vader ;a8 dajhss e 13latel elldg Bugles of Apbue Bl LasS o
oore @ Al oy cndadly Aplm¥l Slan LU e a8 ST mals (@l casdl ]
0o Leowsds @3 (@ Slaglally wlasll agle usd 45allly dailly Louall aibiazll
& LSS ASY 2yl Sl oy ) &wlydl ciawy cLibrary Thing <18 (s
Sueiely o(TF-IDF) &aihss M (o Sloglally SlasSll asle ST chall Silaz e
Js> ehall cilazlye e apdatll Zuhyudl oy ly (il Gamsll el Lo 2yl
pakiisly (Aaxlye (1654) caly &I Library Thing § oleglally olasll agle cuS
& 485 ASY sa Plutchik z 3503 o) J) 2lydl cdissig "Orange Data Mining" zeli s
SlS e fus ccablgally yeliell Wy eeladaly slall Glazle cagiias
bl Co e Jo¥1 as,l) @ Information Representation and Retrieval Age
Al

29
[ (39) sty eanlil] aacl A



G pael) > darl odopel [ud) dome ikl 3. [her T s Gt 35 H
)

weloixll Joigill gdlgay jeliinll Juai :,ilill jga0ll

ulzeall B1oT alazaialy yelad) Jules 4] (Ibrahim, 2021) " ualy) " dwhs wdyks
sl slera¥) Lualytll il e 2aboladl / 25Lud¥) yeladl olids Jul=t! (Brand24)
e e Lall bt spims J) Balyadl cidiag c(sylns / b/ almsl) s3ael] Julons e
oo el Blily 35T @5 Sae Aol Aabsll Lasel] alymtudly gs wiblus
& pdoly Instagram plyztuily Twitter fugs 3 Aiorll deeboaa¥) wlSeall bl Juls
e plimiad] Gpakiue o ByLa) 559 fust ediiue (e ByLa) 24 clla ol gl
Twitter yGg3

cli3g Lig ys8 Amily (guad olaxs Roladl yelLadl Jeloes (2021) Julss Asalys cbitaal Lot
Suaeiely g A e oo adlly dalazll Ll § swsludl cilegungll ol
3y lilaia¥l (A Jlne § "Machine learing” J¥1 elasll doxia (e Zulyll
A=y Aoy @ Awhall sda Caly st adge e i @ oblydl Jul=dd
I lgi adge 3 LigysS (g dy dalasll wladlll e dioylly usludl cle gl
3 bl elall Julssy i @ ol Ll o Yad (ligysS amilnd laall 2ad)
(U alagdas aluseiwly (padseradl gd §lally 5ol Sotuna ope adSI) g adge
(FllaY

Mg coi¥l pe wladlall yeladl Jd=s § (Garg2022) "mla" dulys a9
ke e Ly esbazill O gaaieian cpdl LIS cilaglally SLasl Jlrs § craimseral
26 dl Lahyl Silalg (alise Cilsx 3 LIS aiaiis by Adyae 3 Sladlll sda
suall &y censinl s (LS Agds> zisai e Joay sl sag cpaall e @il3
sl ol Lewd SlLdl peens Jolhe cidliasy «deleill 2alisell Loy zoall
dxdlas @5 (Lliy (LIS) wleglally LSl ele (avass chuie daylyy oo bl
Ty claglaall Lpb sl e gy bl clodle ez A1 Uyl oLl
e Shoddll wlane o @Ll 301 Gag (LIS Lol (e 8y9-8ill La8LLI 2nbad suns

30
[ (39) st guwlil) aac A



2026yl — WSas huele e H’

Sl o 1 Jeld s gowe lia oSy ply Anlmy) selday cotdsl LIS Lyl
ol Aadlie gatie § dslad! yeliwl)

Byasall cligudl @ el¥ly seladl Judxs Aeal oled (2022) "(qusS" Awhs Selag
Cragunly cAelara¥) SISl dag, bl clahull § susis 2o 515K ss 2ol
23les cuaad Lel (e S il clinganll Juletd cibylieg z3kes @eds § dulyl
Sl sl Sl gas) Jad yelad) dules oF ) Aslydl cdiossy «Jedmall 2448 (4o
Q A Cwasiwl @y ccugdl @ cadd) Jlee eis s QI (Seadl dededlly
@ elall Uit 5 Sl g Juolstll 35 (e Lualsny 8yl ol
3 wally o)l Jlmag ¢ JY1 conlally J¥1 bl grastey dudpdarl] ¥l 25K
Lagladll YLl e oLl (glad 8y 954 Ayl Cuml 1y « sduall (pgudd) ¢ 5
g 8yisall Sloguall § yelad) o Gudad) Anlud ¥y Acloral pglall Jlmog
el sl sl (o (oSatl] 252l wehln Bals e b cale Ky Juolsall
Al B eladl

Twitter daio e yeléal) yilwe Jd=s J) (Patil, 2022) "Jsb" dwlys cdoa Lo
Q@ Lyl oda ceauly Streamlit Framework ULl cilapdas oLis) Hlb) alasiuly
9l Aaats, I A ezl Sgs bl elad) Jeles e o laseiad! Jw g Gudas
S\l Python dame ! 44 § a5l TextBlob duaill A ) 13kl U3y (e ,all
Byl cxlge M abled! Jd=s @5 > Streamlit framework s Lled! cilagdas £ LAS)
Ul 2dadt s el 54dally dual) Twitter i) Lin (o pelad) pazd AST USCay
oo Ayl e lAdl duloes (e s guall Ayl wilis @389 caplzag (b bzl (0o
o o1 lma) Ty 13 Aibols ol dmizmin ol i Ll e oY1 s G ol il
.Chat Boost Classifier 33all 145yl Caiias alasiwl aylxs of

Slighs (raws seladl Julmal dalize B,b (Yang, 2022) "wl" dwhs cueddy
Labolall 23l Dbl Jeloes 2 ko Aaalyll i Canciianly Apmse il L 5158311
& Congal Ayl s O e Wb cuiguell Lablall slas¥l sial) jelad) Lugelal
O93l8 (e sl g94osll Dokt Aasbog £ oinoll A8Me Anyys oLad] M (0 Agull o L)

31

[ (39) sty eanlil] aacl A



G pael) > darl odopel [ud) dome ikl 3. [her T s Gt 35 H
)

alily oo cuaally (Fladl bolsdl Jilug dzgs J) dwlhadl sda cdaay (uly
SlSaaliny md @ Wkl sda Cioul dus izl aagll Jbb 3 @ligall (o guas
Lyl sy aall cdgll § calgall Labolall Sl gaially Aalizes Ll oo Ligall
(Flaa¥l Jiolgtll Jilug cile guinge Julxig alall 111 wim ) d Alie il Ada e
Jel=t! aeall @laill 1pus g (ALBadani, 2022) "Gladl” dwlys cosy Loy
cll3g orladad (e by Liume clomiie sl Lolill CaBlge (8LAISY Twitter e yelall
Sl o Slaslan e Josmmll Aalits Slojlyss s Bacall pladll zalio J) ol
Lyl iiaaly g 3laill o e £ 1557 § Llitasy ol yatll of (ogunidl Jio (oYl
ey @ddal @ @I Bl bl Slegamae Js> Sloslan zlizwd z3kall sda )
plaziuly yeladl Jdetd supun Wlad 2k oy § Coagl Auhull o e diad
A Bl zigei) 3 Lall” o aemll s e Geeadl et Sbslens
Ol J) Ayl cilim g3g 4B g ot 86LaS 3L30 (SVM) el doia &1 e (ULMFIT)
i L i e cnsbilidl Sl gazmn pue § mlidl 3oY (g bl il 7 3gas
Twitter US Airlines &e gamo e Lagdas dic %99,78 <151 485

oo Slediaadl ) &aiaiy yeladl Jules J) (Ghiassi,2022) " gwlie” dwlys Suiialy
Molio Yo 2alyotll s craaBy ¢ paill Casiuar] ol a0 aus s e L Laslezel Jos
Bie Auwdid g o «(YACR) (651 Apagarm Auaylgs cBusoa puad Aapyles Om pom
Sladad) Glgdall auudl s mts Twitter fgs e yelad) Juloedd FUasld Jigoezll 2l15
Sugs e yelall Juledd JolSll el 1da Adlad quds @5 Eu> YouTube igusgdd|
sl e ol Ldiad muds e Wind (alily legoma M alusiwly Twitter
.YouTube wgiedl e 449

e omaxialdl oladas) sels YouTubes Loliad (Sui2022) "gen” dulyy coug
oold] daerie Auwlys d>g9,L¥1 sia cwdd s YouTube wigigdl Juoleddl aSs
e Gelad (adle 7 (e AST s Ae e pesierad | gud clagdadlly guladll ilSsla
A J) Jeledl 3 &whud) Siduly YouTube  aguigd! e sausd alade cadhe 4
e cspaeall cilagdai jelie Jedat! Greadl elasll cnzdgais JY elasll dails il

32
[ (39) st guwlil) aac A



2026yl — WSas huele e H’

ol d &wludl cdissis (Facebook ¢lgiudally Twitter ;Lo e Aeslall tile¥l WSe
ldag YouTube igisdl gauud aboliae dads (Jo € a0 555 Y Adudl uladazl]
Lsall e Sladad)l Lz lge @858 AST oY) pe guunall A5l wliain o gl
olailadl o

seed wlgima Jed=s ] (Deori, etal, 2023) (9,519 "6)s"  Awlys cduag
selin Jul=ig DSpace s Koha juuall as>guall 29 2elasSU YouTube wiguigdd
Layid J gl ablis paibas pany e d| Luhdl cawg (uaaladl oladas
bty cald Ayl 0 (e Slad YouTube sguissdl Lain e DSpace s Koha zali
Comyiiul Eam bl paize Blixll syuuall ablie Jo> cpaaladl ol elin
8151 plasiuly DSpacey Koha e goaall ablie yaibas euadd alildl degoza
zmiwl > YouTube wlaphas &y &2y cLid] M (o Webometric Analyst
o3 «Jlgdl e DSpace 9 Koha (e gaid alade 397 9461 de goxe Webometric Jlxo
Juls e Adldl Al Blas Gadas @39 YouTube gl duain e Llaxs
YouTube Koha &ais (Je dlexll DSpaceg Koha zaliy (e gouall abolal yelaldl
2aSll el SlLaSll Al zaliy 399 Bouxlly (0SS maly (e LeadS DSpaces
de wbhdl opatdly closlally Slasll agle Jlxe @ Uiy (Jloall e (duad,]]
Sladad! Jlex] of I duhudl cdiogiy 2020 st 4 G Al gyl ablas
2043 oladadl sae aly DSpace g Koha zelipy slsdl giiall ablie (1o 4o pieiud
20 s LELAIST oS0s 81 "almdl” liadal s cmp - Jls2ll e s 862
.DSpace s Koha (zelip dalsdl gaaall ablie § decldl "cladasll” 46 3929
Creeiadl yelin Juld=xd (Kumar, ..etal, 2023) " 09,509 ... jlogS " duwlys cuelsg
Joomlay Drupal 2l sgu=ll Byls] mely (e @dao iy (o=l Byls] malnd
YouTube wigigd! dain e Aolill mealall sin clagsad Jul=s @39 WordPresss
abolie Sl oasit) Sl cmyial G LTy Slslia] e 395 alyll iyl
Webometric  Jlzill 3l plaziuly Joomlay WordPress g Drupal 5 sl gaiiall
e seuall ablal YouTube olagdas doma y 421y 7 Lido Bueluss 4.4 51! Analyst

33
[ (39) sty eanlil] aacl A



G pael) > darl odopel [ud) dome ikl 3. [her T s Gt 35 H
)

zh&iul @39 2022 sle J) 2019 ale o Lloams @3 @1 Boull goaldl Byls] Aalas]
Jul=d Mozdeh galiy aluseiuly Ahall @il goagall ablal jeladl =iy oladadd
32349 WordPress J 371 jaxé 4wl sda M5 6,5 dus cguigdl e goaxll
dwlydl cdiogis ¢ YouTube igigd! Lain e 93048 alade Drupal 13135 Joomla
Slgis 2yl (3 AN goaell 8y)5) Aalasly uolid! gyuuall ablal Gioy 1503 Sla o J)
Apriadl oladadl Jlex| 3y comensiadl jeldn Jd=s @lug (Jldl cdsll gy
il 8 s>y (Jdlsall (de Drupal 117839 Joomla J 17905 WordPress I 123,409
el @ Joomla o3 « Drupal 44y «dplzy) wladad Lawsie Jef WordPress zaliyy Jo¥!
Bl e el paye oo Shad S Sy BT RelS lass KU L1,
$5iedl 5,15] zalys (389 aslall pall plolie cpe sl

Owelall ae pall ezl Jelas Julmsg sy (3 (2024) @yl die 3 ulys sl
3y o plaa¥l Juolsall alse e ALYl clmiall se (2023 832 iy Aalasl
08 Mad clegimll Ao daig peladl Jules gsbal 385 Leseall Ll e Iolaie!
Slriis de cpall Bag,l) Sy dill e syeend! Sliddady Jelisll JISaT il
anpedad! Aall) Anllan 2an, Jolaall slin] 39 (LY latell ucloa¥) Lol sl
Ol o Mead il ALl jelall poig Jeladd) JCAT Cayipmat clI3g csiulill Aatg NLP
AST e Cag8sll cll3g (LDA) BIoT slasiuly legosll dxdas Jl cbua dul,ull
Ailadaiy Hoemll lidlic Jo> a5 (3l wle gl

avignll uisl AWl jgrall

Q Ligwall oSl 3515 e (Have & Pedersen ,2020) "y’ s "la” ulys &3S,
el ¥l § Bites Lo donte S5 (30 iguadl LSO jupant cliss ¢ 8,01, 2l
Sy @bl Al 5850 ] Gleld) (e sy (Aiadll e den Ll STl A8 sl
) s A1 Sl Ayl iSOl o (putsdiand) pa LBl igns J] byl i
z3leall LS Bale] § il dads dulyudl 135t Agguall Sl alusiul clealy
oy JI Auslydl Cidiag (g Al Glondl § Gguall SLSU JLas¥l jslsud 2Lx

34
[ (39) st guwlil) aac A



2026yl — WSas huele e H’

Leaisiy Aissall oSl zln) § daliell Aelall ol 2adliny Cimgy das,s
2018 ale ausy @ oyl cilas anyl de bl (S 2wyl cazely Lealasiulg
-2013 B el 8 Lol s f deyud cDLlae Mg AS)lai] Agguall CaST Aclive Grucke 20
13 el Agguall S 8,510 7 3508 @uads IS e 4l ] 2wl cdiossy « 2014
Bz Busur Sl Gigsall QLS (8,01 il @ ooyalil) Asgiall 2adall 2501
A8y Apusl bibugll pusiue A8 w> ] odes (@ el el supus Jilugy
Jlas¥ sliplell 86 Gudaty Agiall CasOl 3,50 & HLal gdkie dwhull syl
Adgudly Al Agguall (sl

Lot Aggunll iSO aluzeiwl ol ciluledl (Wallin 20271) "olly” & wlhys cisas
e Ll B1aY Ayl Sy coledd] o be dngd) diguall Sl Bel,a10 5yLe
9l Gl (Agsall CaSU passad) redsiadl o 100 e Laglia] @i cAelazid)
5559 e ol Sarmll Jaloms plasialy 8ol Juloes @3 > (Lale 19518 o Lo eaylac]
Cdgll ga lia o o clawgio Jos pgr IS Aguall Sl qpalasiwl (e dulyull
lanlell (o dgaad) dyuzms (S 2apdl Slludl sda 39 AST 448 Ggraiuy gl
glanaddly (Jaudl olidl gl o Alaie Sluples oM lasae by laygeady
(@ Bl SV alldl el o @ Al Jleed g laradly (sl oyleal]
Oy il ploarad¥ly (Awyull @lialsll glonadly Al clalsl 5 lozwl
saclad quigy JShy Aigsall Sl plasial @3 i sa adsill p CBLAISYI
Aald, b Headdl e Gtz

s e Aaaler oY1 3 Al alaseiid ably dusy ) (2022) del> Al cduiag
B98oll an caiadlyng Aiguall Sl paliginl @) e sy cUiSy Aggall cusl
el @ sl GlSIl epalagiul sl 3 adbll dales & Slsasall 50l Je
ol mall sLiadl @iy Abgall Sl e dpanll ) Uayl dwhull o
oSOl elans o ) Awhudl cdiosiy (L BloT oLl duludl cdssly bl
Sl ol Canis (3o Ogilay oMl wlane o o s (g3le ilias 7 Aiguall
Slate sladly oyl oo Lall gdste Auhall Cussly paeudl QLSU tsylally

35
[ (39) sty eanlil] aacl A



G pael) > darl odopel [ud) dome ikl 3. [her T s Gt 35 H
)

duolgtll Bl e alaill oda 2>Uly Bles Aggunll Casl by el wlapdasy
.Lf-LA.:_?-‘z!l

el oSOl liglas 2alsg od cudlad (Wallin,2022) " el " 2y sl
039 Akl AL o1 J) bl pes slsT @ Bl Gty (Lpd Bagasll mlidl
Az Slous e byl oy colid Graigse (redieiue 8ydie g Alall o1y
BLaSzwl @39 « Nexory s BookBeats Storytel (§ alieil| dggunll casdl clapdas (ras
el Gius 509 pelddl Julxs Sligtus o] plasinly sliglall § @lall 4adsy
e Awhudl @3S0 (£l Gorell dedoes alusiawly AL 8ol Julmi @iy bl
Oy Aggall Casl Bel,8 Slulony sda bagys a8y Aalizell Godaill ol DLoISL)
Syedaly AL G isge g LS calie Gadat S 8500 8ydee Gl d] ydee (0 i
B{ZAPRTFIOM AN YRR INF (T B PWESINLE-PXD-JCA DI PRY SH RYESY {E |
3 G B9 wlipdatdl cualy ¢ guall QLS Juad Balely cagidl e aag ol
Ol e Slales H3g5 wlapdatll OF o peylly Adgiall CasIl 81,8 Slaylos
(633 Belyall clled @lge ls ikl aay

Sy byl LSl e Agguall CaSIl il gbe cdglis 4ad (2022) el Al Ll
WY e ) Uyl dyull cidiag (Storytel Asgiall SO Gudad (rass S 415
Bl seled! ekl alutals z Yl cll3 Judasy ¢ gadatll (e G pmall oy alill 6,8l
Wl Gstun e dzlsill (aw Storytel Gudas o () Awhadl cdiossy ($ogalidl
GlS (Guaie dmad audl lia (pass (09 L@l by gy S ldhate dadd elldy
e Ligio S od Gl G pall oy alidl sue 3l udy cadlas s Spotify 9 Gigee
e Gpmall oyl Joall Hedall 4luy 92 2017 ale Jadg (1540 38 Storytel §udas
Storytel Fdas

Liguall caSIl cPleul @b (Nguyen, etal, 2023) 9,518 "cngas” ulys il
eiil e cpusd e Raaball ey Aipual) aSl oamazally crSleadl U3 oo
Lablall %o@lly Social Value Zelazs¥l Zogally Functional Value agdssll
Epistemic b, 4]l Zesally (Conditional Value 33,2l Zesally (Emotional Value

36
[ (39) st guwlil) aac A



2026yl — WSas huele e H’

S ISl i) Sl lys) 2488 wpuan) adl zall @b o Value
Al ol Bspeall Sl Gaaiadly Gradsiall e 633 6l llatal 2y duizeal
Lasd S Ldgige euat] (A) #Lag,S Lall olan Basdad @39 ol dsiiuns 1041 g3 @asuc
@39 (adsy 4eid) 09275 (Aucloiz! 4aid) 0.796 o Lall @i > gl Pl
w Loyl Loswgie aderd el Bagd K uids &) juoliall bowgie olus
Aagall” gl e Loli @3 ¢(3.99 = p) A2y Lasegia uL"‘ e by il deall” cliass
(3.25 = 5) "agablall Aegall"y (327 = o) "Luelaz¥l 2agall"y ((3.39 = 5) "adall
J81 929 (294 = ) Ay basgto J3T e cdias " Apadsgll dauall” G LS szl
s sl oW Slyguat med oeSlaadl o e ¢ guadl Talug Loy 3.0 casanill Aadi oy
Oslesmy oSlaad) OF I 2wbudl sds clingsy (gl oSl wlaglas) (sl
Ladsisn Buolsy gl oSl clagbs) Zadsll 2edll oo dule Sligsas
B 593 wligdas gyshae ae Osladl Auguall Il G, 4 e orany 1A (L BLLSlS
Ldgtsll Crus o oty S 1SN ae caidssll LelsTy epliadas 35L8 ju5atl
sl s e Ay 4l ) Ak yad) Aeally dalaall mludl oplaly (Sludly
Ly Al Aasi¥ly Slogiasedl (e iy aSlEadl g U ooy il e Oolasl! Asgunll
o Aiguall SOl (o sl JISCAT 395 (e nd (¥s)) el g Balid! el i)
alindas e 5 1Y Caluse

Aggsall Sl 1A 4l Slate e s guall W) J) (2023) wly dwlys cduag
Coawg condlyel] I A Slaie Ledds @ oledsdl quds § Al oy
aedl e Bl coaiely ccaliall ol 0l @uas § claidl 593 e cyadll J) Gal
Sound § wdias &I GIA adl Sliate Juledd danl,ll 2058 8101 Bikie il
Ol e Mad (I 20l LS daieg wise-find away voices — Kobo Writing Life —
Gl 2l Slaie disy § duasasall adlslly Aa¥l o yaall () Soidel 2l
Q dies (G padl) QLA.LL Sladias b of Jl whudl cdiogis Abgall casl
Sound #aisg Kobo Writing Life Lais (leag udd avigddly Gagudll § atss (niuaie
Find away Zaie (29 $sl,)l laal (109 cAiguall CaSU clous el Slaiag « wise

37
[ (39) sty eanlil] aacl A



G pael) > darl odopel [ud) dome ikl 3. [her T s Gt 35 H
)

Leoas I cleusdl Lasl cuegiig Authors Republic daieg (ACX Laing voices
Aguall Call 1A A Slate

anlAhll

o ol @ Sall Yl o ons qua¥ly adl 6,8l LW Galud) (ol I (e
AN 685 assaall Sl Al Bliaia sslaie e pelall Jibes 2l ) o
eddiy suslaiy Bagud § yelad) dul=s whud Hlast Jo> 3855 duale w¥lia e
Seladl s claas il il oe Miad cloglall clucge 2385 mloslall ciloas
Al plady pall g Sall Z Lol c¥las 515 b Oy (Lg)sS Axila s929 Jb 3
aad il (6,Sall Z Yl Ll ol glosdl Jouy cdally daidly silally duuliudly
Sligaty Slate paunge lue Lod Buaadl apex e yeladl Julas (e oS e
gl oSl A

38

[ (39) st guwlil) aac A



2026 ybis — heSne eeks Ane H’
ol

: dwyell alyoll gl

(2024, January 1) EKB Portal g sall 48,all cliy

https://www.ekb.eg/ar/web/researchers/home

9 et (e dasle Glo¥l S Adb cilalesl (2022) deme POle july s> -
o pmdias - 27. 4 28 2370 o SLaSe, kit alys iiguall oSO alasiul
http://search.mandumah.com/Record/1421798

rebie =t sl K slagdas Cadses .(2021) 850 dad! B30 (il -
Al Lo )5S yep b Aomilr Ao aall ciBgll § SLeazs¥1 Luolsall aBlse okt
o8 azAas 202 - 1490 2%, 20pe pladl DI Ggmd Ayl
http://search.mandumah.com/Record/1180802

Lo Byl Lot ya03 Goixag oty Boe - Auiguall asdl. (2016, June 2). dbs (g9l 31 -
- dall @es Bz JSC-Slayghas 3 (sldaadl KU Hon Loy Soewlogdl Crg
https://www.journalistsupport.net/article.php?id=378532

SLISL aglal Aol Al Agguall CaS SIS adl clase (2023) g ol -
doi: 10.21608/ijlis.2023.201382.1186 , 10(4), .201-234 laglalls

oeat] BIoE £lla¥l (8 e @lall jeladl (b= (2022) s b cpuen -
-7 Mg, dxe calaglally 35lglls cilaSald Aalall Al . ciloglall wlous ddlad
http://search.mandumah.com/Record/1298900 s > Aus 32

sl Hus3 liyal yeldne Judes (2022) Mall ol demmo cexl gole ccanyadl -
B yuall alall Aaseall ULl ) alasials 2020 LS el o llany)
oo axdas - 49 2, 21 el Gl Eemdd
http://search.mandumah.com/Record/1311723

39

(39) ysilllly gawlil] aacl] A


https://www.ekb.eg/ar/web/researchers/home
http://search.mandumah.com/Record/1421798
http://search.mandumah.com/Record/1180802
https://www.journalistsupport.net/article.php?id=378532
https://doi.org/10.21608/ijlis.2023.201382.1186
http://search.mandumah.com/Record/1298900
http://search.mandumah.com/Record/1311723

G pael) > darl odopel [ud) dome ikl 3. [her T s Gt 35 H
)

& (NLP) Zapdal) 260l Anllae culiaas cauls s .(2024) e azme ol 5Lzl s
Sl L s das 4ulys :0range Data Mining alageiwly sl,all s1¥ jeladl Julxs
Slaglall aglal & yall alxll . Library Thing 3 cleglally wlasll agle caS
doi: 10.21608/jesi.2024.303325.1133 .660-605 ,(2)11

oSl dlre 3 opall @SAN ZWYl (2021) s38 deme el e
https://arab-cleglally  olaSal! L.,.;).s._H slei¥l. 2020- 2016_culeglally
afli.org/media-library/2021/2016-2020 elect.pdf

LYl Glzdall pusiue @ladad (2022) | 38g5 demo lerd Ladladl e
ST sslaie (a b Balys ilig oS Amily S5 "y sl adga e &yl
oo amiue 1360 - 12950 3z, 605 k¥l Gemdl Alme gsils
http://search.mandumah.com/Record/1269488

oyl 2alasll celiall pe sganl Jelas (2024) . gell s 36 plus «oumyll es
S & Al £laa¥l olsill adlse e ALaY! clrasall ae 2023 558 e
Sgzmdl Alme legogll dxdady seladl Jil=s polal 339 desall bl
Y S 1506 - 1445, 3z 69¢ cdeadle|
http://search.mandumah.com/Record/1449147

e Aguall oSl slaghas alagial leld (2022) aesl by L (Jldlae
Jo¥l a8yl M st Glud¥l Bsam Hyal el cuiledl A § LS Caslg ]
LS aglad gl Al Aun s dulys lhaids daole Glo¥! IS Lpay (n8lall

R 2> e .58 - 13 Ag 9ze cloglally
http://search.mandumah.com/Record/1384349
Lmpin 315K Byauall wlisgaddl § el ¥y yeladl ddxs (2022) dmis> quosS
oo amsuws. 237 - 2250 15, 9z cglera¥l Jlaidl Aol alxll B
http://search.mandumah.com/Record/1232653

40
[ (39) st guwlil) aac A


https://doi.org/10.21608/jesi.2024.303325.1133
https://arab-afli.org/media-library/2021/2016-2020_elect.pdf
https://arab-afli.org/media-library/2021/2016-2020_elect.pdf
http://search.mandumah.com/Record/1269488
http://search.mandumah.com/Record/1449147
http://search.mandumah.com/Record/1384349
http://search.mandumah.com/Record/1232653

2026yl — WSas huele e H’

sl Juls § sl K ilias alusial (2024) e mualyn] ey (LA
556-516 ,(2)11 ,mloslall mglal Lyall Aell Adabs Zabs yas

doi: 10.21608/jesi.2024.289472.1130

e ey (plbdl (8l 4ol Ll L) dupall B pezms . pimn
Byalall A pall Bl ez Uma Sl (K wloan jelall Jul=s .(2023)
http://search.mandumah.com/Record/1391738 :e 2> Aus 240 - 255 1497
ool Sl 3uclaS slars¥l Jiolsidl adlss (2018) s pla alisy ccinoss
215 - 193 65 (el lulylly Eigmdl dlma SLISEY g adloll aladl T,J1
http://search.mandumah.com/Record/965836/965836 (s 2> s

s el Lalyall adlge auiiue cilaladl (2021) crus ol alis s
Bl Adlas 5 ae labad G @siall ge il 19-03s8" LigysS Amils
oo pmsaes - 12770 3z, 56p k¥l Gmdl Alme Al
http://search.mandumah.com/Record/1150129

GSall Yl cbly sasls (2021) claslally olaSell Gall slas¥l
https://arab-afli.org

Ll @0l Uil

AlBadani, B., Shi, R., & Dong, J. (2022). A Novel Machine Learning Approach for
Sentiment Analysis on Twitter Incorporating the Universal Language Model

Fine-Tuning and SVM. Applied System Innovation, 5(1).
https://doi.org/10.3390/asi5010013

Al-Fakara (A. T. S. (2019). The Impact of Audiobook on Improving Jordanian
Basic Education Students' Reading Comprehension «8ygsmilly 40! 408 dxs .
O a2 slus .85- 6537 1 OS&http://search‘mandumah.com/Record/1 119735

41

(39) ysilllly gawlil] aacl] A


https://doi.org/10.21608/jesi.2024.289472.1130
http://search.mandumah.com/Record/1391738
http://search.mandumah.com/Record/965836
http://search.mandumah.com/Record/1150129
https://arab-afli.org/
https://doi.org/10.3390/asi5010013
http://search.mandumah.com/Record/1119735

G pael) > darl odopel [ud) dome ikl 3. [her T s Gt 35 H
)

Café, L. M. A, & Souza, R. R. (2017). Sentiment analysis and knowledge
organization: An overview of the international literature. Knowledge

Organization, 44(3), 199—214. https://doi.org/10.5771/0943-7444-2017-3-

199
Cui, )., Wang, Z,, Ho, S. B., & Cambria, E. (2023). Survey on sentiment analysis:

evolution of research methods and topics. Artificial Intelligence Review, 56(8),

8469-8510. https://doi.org/10.1007/s10462-022-10386-z

Deori, M., Kumar, V., & Verma, M. K. (2023). Analysis of YouTube video
contents on Koha and DSpace, and sentiment analysis of viewers'

comments. Library Hi Tech, 41(3), 711-728. https://doi.org/10.1108/LHT-12-

2020-0323

Fasha, E. F. B. K., Keikhosrokiani, P., & Asl, M. P. (2022). Opinion Mining Using
Sentiment Analysis: A Case Study of Readers’ Response on Long Litt Woon's
The Way Through the Woods in Goodreads (pp. 231-242).
https://doi.org/10.1007/978-3-030-98741-1_20

Garg, M., & Kanjilal, U. (2022). Sentiment analysis of online discussion of LIS
professionals  using  R.Library ~Hi  Tech  News,39(4), 15-21.
https://doi.org/10.1108/LHTN-01-2022-0013

Ghiassi, M., Lee, S., & Gaikwad, S. R. (2022). Sentiment analysis and spam
filtering using the YAC2 clustering algorithm with transferability. Computers

and Industrial Engineering, 165. https://doi.org/10.1016/j.cie.2022.107959

Guo, J. (2022). Deep learning approach to text analysis for human emotion
detection from big data. Journal of Intelligent Systems, 31(1), 113-

126. https://doi.org/10.1515/jisys-2022-0001

Hadwan, M., Al-Sarem, M., Saeed, F., & Al-Hagery, M. A. (2022). An Improved

Sentiment Classification Approach for Measuring User Satisfaction toward

42
(39) yillilly gulil] ane A


https://doi.org/10.5771/0943-7444-2017-3-199
https://doi.org/10.5771/0943-7444-2017-3-199
https://doi.org/10.1007/s10462-022-10386-z
https://doi.org/10.1108/LHT-12-2020-0323
https://doi.org/10.1108/LHT-12-2020-0323
https://doi.org/10.1007/978-3-030-98741-1_20
https://doi.org/10.1108/LHTN-01-2022-0013
https://doi.org/10.1016/j.cie.2022.107959
https://doi.org/10.1515/jisys-2022-0001

2026yl — WSas huele e H’

Governmental Services’ Mobile Apps Using Machine Learning Methods with
Feature Engineering and SMOTE Technique. Applied Sciences, 12(11), 5547.
MDPI AG. Retrieved from http://dx.doi.org/10.3390/app12115547

Have, |., & Pedersen, B. S. (2020). The audiobook circuit in digital publishing:
Voicing the silent revolution. New Media & Society, 22(3), 409-428.
https://doi.org/10.1177/1461444819863407

Hussein, D. M. E.-D. M. (2016). Analyzing Scientific Papers Based on Sentiment
Analysis. Cairo University, (January), 94, Retrieved from

https://www.researchgate.net/profile/Doaa-Mohey-El-

Din/publication/313113567 Master Thesis of sentiment Analysis Last Editi

on/links/58909e56aca272f9a556ba03/Master-Thesis-of-sentiment-Analysis-

Last-Edition.pdf
Ibrahim, C. (2021). THE SENTIMENT ANALYSIS OF INDONESIAN NATIONAL

LIBRARY'S TWITTER AND INSTAGRAM. Bibliotika, 5(2). Retrieved from
http://journal.umpo.ac.id/index.php/PUBLIS/article/view/4412

llia, F., Eugenia, M. P, & Rutba, S. A. (2022). Sentiment Analysis on
PeduliLindungi Application Using TextBlob and VADER Library. Proceedings of
The International Conference on Data Science and Official Statistics, 2021(1),

278-288. https://doi.org/10.34123/icdsos.v2021i1.236

Kebede, D., & Tesfai, N. (2023). Ai-powered Text Analysis Tool for Sentiment
Analysis.

Khattab, D. (2018). Upotreba analize sentimenta u kontekstu percepcije
brenda biblioteke. Bosniaca, 17=25.
https://doi.org/10.37083/bosn.2018.23.17

43

(39) ysilllly gawlil] aacl] A


http://dx.doi.org/10.3390/app12115547
https://doi.org/10.1177/1461444819863407
https://www.researchgate.net/profile/Doaa-Mohey-El-Din/publication/313113567_Master_Thesis_of_sentiment_Analysis_Last_Edition/links/58909e56aca272f9a556ba03/Master-Thesis-of-sentiment-Analysis-Last-Edition.pdf
https://www.researchgate.net/profile/Doaa-Mohey-El-Din/publication/313113567_Master_Thesis_of_sentiment_Analysis_Last_Edition/links/58909e56aca272f9a556ba03/Master-Thesis-of-sentiment-Analysis-Last-Edition.pdf
https://www.researchgate.net/profile/Doaa-Mohey-El-Din/publication/313113567_Master_Thesis_of_sentiment_Analysis_Last_Edition/links/58909e56aca272f9a556ba03/Master-Thesis-of-sentiment-Analysis-Last-Edition.pdf
https://www.researchgate.net/profile/Doaa-Mohey-El-Din/publication/313113567_Master_Thesis_of_sentiment_Analysis_Last_Edition/links/58909e56aca272f9a556ba03/Master-Thesis-of-sentiment-Analysis-Last-Edition.pdf
http://journal.umpo.ac.id/index.php/PUBLIS/article/view/4412
https://doi.org/10.34123/icdsos.v2021i1.236
https://doi.org/10.37083/bosn.2018.23.17

G pael) > darl odopel [ud) dome ikl 3. [her T s Gt 35 H
)

Leonidas, Papachristopoulos., Pantelis, Ampatzoglou., loanna, Seferli., Andriani,
Zafeiropoulou., Georgios, Petasis. (2019). Introducing Sentiment Analysis for
the Evaluation of Library’s Services Effectiveness. 8(1):99-110.

Li, H., Chen, Q. Zhong, Z., Gong, R, & Han, G. (2022). E-word of mouth
sentiment analysis for user behavior studies. /nformation Processing and

Management, 59(1). https://doi.org/10.1016/}.ipm.2021.102784

Liu, B. (2020). Document Sentiment Classification. In Sentiment Analysis:
Mining Opinions, Sentiments, and Emotions (pp. 55—88). Cambridge:
Cambridge University

Press.https://www.cambridge.org/core/books/abs/sentiment-

analysis/introduction/563742A639EEE9F5AB3F29CB2387E41C

Manika, Lamba., Margam, Madhusudhan. (2018). Application of sentiment
analysis in libraries to provide temporal information service: a case study on
various facets of productivity. Social Network Analysis and Mining, 8(1):63-.

doi: https://www.doi.org/10.1007/513278-018-0541-Y

Nguyen, H. V., Phan, T. T, Nguyen, H., Tran, V. T, & Nguyen, N. (2023).
Understanding Audiobook Apps’ Consumption Values and Their Implications
for Promoting Audiobooks in Vietnam. Publishing Research Quarterly, 39(1),
61—68. https://doi.org/10.1007/512109-022-09934-w

Noh, Y., & Kim, D. A Study on Social Perceptions of Public Libraries Utilizing the
sentiment analysis.

Patil, S., & Patil, S. (2021). An overview of sentiment analysis of hashtags from
social media. International Journal of Applied Research, 7(10), 391-394.
https://doi.org/10.22271/allresearch.2021.v7.i10f.9078

Rajan, A. P. (2019). Web sentiment analysis: Social media networking.

International journal of applied research. 5(8), 65—67.

44
(39) yillilly gulil] ane A


https://doi.org/10.1016/j.ipm.2021.102784
https://www.cambridge.org/core/books/abs/sentiment-analysis/introduction/563742A639EEE9F5AB3F29CB2387E41C
https://www.cambridge.org/core/books/abs/sentiment-analysis/introduction/563742A639EEE9F5AB3F29CB2387E41C
https://www.doi.org/10.1007/S13278-018-0541-Y
https://doi.org/10.1007/s12109-022-09934-w
https://doi.org/10.22271/allresearch.2021.v7.i10f.9078

2026yl — WSas huele e H’

https://www.allresearchjournal.com/archives/2019/vol5issue8/PartB/5-7-29-

910.pdf
Saikia, S., Kumar, V., & Verma, M. K. (2023). Analyzing user sentiments toward

selected content management software: a sentiment analysis of viewer's
comments  on  YouTube. Information  Discovery and  Delivery.

https://doi.org/10.1108/IDD-01-2023-0009

Sui, X. (2022). Measurement and sentiment analysis of YouTube video
comments (Order No. 29998001). Available from ProQuest Dissertations &
Theses Global. (2774158316). Retrieved from

https://www.proquest.com/dissertations-theses/measurement-sentiment-

analysis-youtube-video/docview/2774158316/se-2

Tattersall Wallin, E. (2022). Audiobook apps: exploring reading practices and
technical affordances in the player features. Information Research, 27(4), paper
943. Retrieved from http://InformationR.net/ir/27-4/paper943.html (Archived
by the Internet Archive at https://bit.ly/3Wg5yqz)
https://doi.org/10.47989/irpaper943

Tattersall Wallin, E. (2022), "Audiobook routines: identifying everyday reading

by listening practices amongst young adults”, Journal of Documentation, Vol.

78 No. 7, pp. 266-281. https://doi.org/10.1108/)D-06-2021-0116

Yang, X. Z, Wu, S., Ren, T, & Li, N. (2022, April). Research on Intelligent
Sentiment Analysis and Theme Evolution of Personal Technology Blog. In 2022
7th International Conference on Cloud Computing and Big Data Analytics
(ICCCBDA) (pp. 81-87). IEEE.

Zenpulsar. (2023, October 1). Evolution of Sentiment Analysis: From basic

sentiment to emotion detection on social media.

45
(39) ysilllly gawlil] aacl] A


https://www.allresearchjournal.com/archives/2019/vol5issue8/PartB/5-7-29-910.pdf
https://www.allresearchjournal.com/archives/2019/vol5issue8/PartB/5-7-29-910.pdf
https://doi.org/10.1108/IDD-01-2023-0009
https://www.proquest.com/dissertations-theses/measurement-sentiment-analysis-youtube-video/docview/2774158316/se-2
https://www.proquest.com/dissertations-theses/measurement-sentiment-analysis-youtube-video/docview/2774158316/se-2
https://doi.org/10.47989/irpaper943
https://www.emerald.com/insight/search?q=Elisa%20Tattersall%20Wallin
https://www.emerald.com/insight/publication/issn/0022-0418
https://doi.org/10.1108/JD-06-2021-0116

G pael) > darl odopel [ud) dome ikl 3. [her T s Gt 35 H
)

https://zenpulsar.com/news/tpost/5h9c8xbti1-evolution-of-sentiment-
analysis-from-bas

- Zheng, X, Chen, W., Zhou, H., Li, Z., Zhang, T., & Yuan, Q. (2022). Emoji-
Integrated Polyseme Probabilistic Analysis Model: Sentiment Analysis of Short

Review Texts on Library Service Quality. Traitement du Signal, 39(1)

:aigisIUI golgoll W

:@AIQY\ C?.JU « https://arab-afli.org 3 CLLA c g Sall CL‘_&U ‘_53(_‘_1\ alily fueld -
2024 ula w10

« https://scholar.google.com.eg & 7l « Google Scholar alall cxlll lyxa -
2024555 ;Y1 fols

3 zle . Research gate AeSY  Acles¥l Jolydll  aSa -
2024 54355 20 : MY 5,05 « /https://www.researchgate.net

T Y s /https://www.refseek.com 3 gl « Refseek &=y = -

2024 yatiu
SLK /https://www.semanticscholar.org Q3 b « Semantic scholar ey lyma -

2024 ula w1 10 : LY
2 oYl &l o https://www.base-search.net 3 b Base ‘my lime -

2024 i
d e ¢ Academia LeasaT oY delanyl  Jolgdl  28s -
2024 5dgy 7 oY oy /https://www.academia.edu

46
[ (39) st guwlil) aac A


https://arab-afli.org/
https://scholar.google.com.eg/
https://www.researchgate.net/
https://www.refseek.com/
https://www.semanticscholar.org/
https://www.base-search.net/
https://www.academia.edu/

2026 iy — deSas duals Ao

o,

A 3 g (A 9 ALY (e gl g‘y‘;ﬁ&.&a}méd‘ Al (Judoed
:OECD (0 5 yaball rmaseld) UL v guas- g (wal ($3LL
ol (sl y 3

‘",.'ﬂ.hﬁm‘ > 0 Hhw

ase il SBL el Ll e Jo Les
cdieg oubloll A& Gdams e Loy
3 Ssian el e dia> G Al claslall
4o g8l Ladlgn § Ao guasd) duliw Gedons
DUl dmgimsy el peold g ATV
o SLA ed sl 3l @il sl Lals dasedd)
Lo gias duliw cidd> 2 81 Gly cnaligd]
@ Aasddl Ul Auogasy ool gold
Speal LS LIS 2o ASIY) 4o sSrll 28150
oo azdl Tane lagdas goldl AST ol 2yl
dpazxs Tose «(%73.68) dewdy olldl aex
plazid) sous Tuws «(%72.81) Ldy (2,1
uds UL Bogs> Taw (%7018) dcwdy
fiss «(%65.79) dudy 28la 21 T (%68.42)
(%60.53) dewis Aaa¥l  SLlaall
23,801 38 LaL) s «(%58.77) Ay Adggud!
2929 Leaals Lulyll Cumoly <(%41.23) dewdy
Lo oSl adlge e Axly dogias Al
Laaly «elld J) ja1a5 @) clel) 2 ASTY)
po pedliy Loy Lty luladl ol diluo
Slelyz¥ly Slaplall wumszl sulally lslll
Euaaly e lud) Glassg 2udlaid! 5u5ady 2ol

T

(39) yeillilly gwlil] aacl|

b

47

- Alai
Alelag 3o liS o gamnll J) Aoyl cuda
G s dd) Sbled) Glest Bzl cilel )
o) B yadl duig FSIYI AasSinll alle
(LIS cslan Il ¢ ST el b ety 15 o]
U3y ¢ g ASI] Ao sSm adge 114 Lasae alLlg
ool ool i gue e Byanlly (adloll
oo Boball paxall clldl Ausgmsy
‘OECD 4xaudly L_gaba.zéﬁl Osladd! Aalaie
il o sl ) e Halyll Gioseiels
Leael dazlie Zaild 3 Ayl Blof culicsg
Lpogiasy ool ol e slaas¥l, @=Ll
S | OVRNES || VP TR PRS- 4| CH A |
Takeg ¢ o) e Tias ¢ ledl 3o g Tiag
Tosag el bileadl Tueg ¢plasid] sous
‘quo,all as,ladl ‘asla gl
el wlaas of Zubull clsly Alssall
Bg A RosSll pdlye 3 Aumguasdl
ool ol e wuall s Logadll
oo Solall fuasdll olldl 4uogmsy
OECD

T._LQ.Aj i*‘-!-“j



QQMN e 0 ylw e.j
)

OECD . oLl dpoguas

:d0100

Sloa¥ly Ll (3 Aeypudl Aasls Silyslas e ddy « seidl Aanyw Ay 3 podl Lidas
SLIY M (e apdl cot¥l Ll ¥l aer § LizaleiSall oLl
e luo L8N Casle Il Sl yelaty eyl 2518 Zgulndl Ldlall cilidsy «Adgall
2 S Jlee¥l Ans dpeLeta¥1 200l pusd e
colossdl ) Jsmsll cliwo @1y (ICT) c¥las¥ly Sloglall Lizplyiss solatt T)lasg
etdt) Cease SlogSaedl b (Adolg adly udadll Ll oo paliall 8 caalios
OSady coloasdl ddlady 3:liS pumd) Lpblol o8] Sy Ludadl Leleus
e ludly 48la a1 Bammy Lo Bzl cilel oY (e aSTHly bl Aaplia (o cpibolsll
oo Jeladlly (ABgige AngS> mlons muutds SIS (e AagSxlly ololgll oy Aatll So3aiy
693 e Loy bl oo Ay SY Ugimglly colibeal) dnal IO (e cllasYl

A8laal 53lis 5dadl Juall Julas 3obe e sLudll (o amdly Auslil oo LYl
9 Y1 sl Leans 1 LM o 015 Al Bl & g Lao L1 s

ankdsy Aig ASTY AegSaell Jomtll (§ Sluadll cuyeilul Lsgaudl 2yl 2Shells
o ALl Joally JolSall ity climill clls M5 (o cibolgall ZusSinll Lploss
2030 ALkl L3y moly s @byl Jomtll mlbigus aimtl BuagSndl il
alad 2051y 2sg ASIYI AhagSdl ilonsedl s 450 3 (Jo¥1) 3S,U1 aSLll cuiog
(1551 Lwl (i Aaclozo¥lg 23Lazs¥l Sumall @o¥l &t (o yoliall 5 (22022

48
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

e Leall 2esSal Slensdl miad e uady sddly Bumall edl delail Ayl
Lousdl 855 1 Py Aueyd Slidpe AW 38y WS wlaghadly Ase ATY s
G ool ded Coo gzl ] dsimslly clpe Loplly deasdl alasialy (layslaty
(2023, 440811 2agSo)) 2iia) W g 18 ,a5ll a5

Lo Llos 5S35 Of Sy 259 AT AagSnll aBlse (3 Anmguasel) Al 35299
9 7SIV BagSaell pdlge (3 28t O J) laalyutll LTy cadlsll clls & cnibolsll bl
(Al Ll e bl Llss e 4355 LeT LS cadlsll sda paskezey lola |y i50 ptas
Jamal & Abu-Shanab, 2015)

bl dnogiasg el g3l o 2udoull sulall po Aadlsie Apogias dulw Aluos
LosSoxll adlye § OECD Auainlly golmzd¥l (olazll Aubain e Bolall dpasddl
Llemy ¥ Aol lall O S (oLl WAt Su5aT s Lgu> Bshas A9 ATV
Crasng Las cialy Aghane Aasylay ililedl ae Jalaild Sl o] puds dppasead! bl
Al B LY! bl (e Jlasg s guasdl Lles

dwlja)l dlsiio

Ceompol (g AT ApagSaell lossedl § et aegilly goludll 8,01 Jgamall s (3
31,831 a3 &1 bl 50 e Aasedd! SUL les s 2uad, )l Bmgiasell LLaS
Laes ssshas 3 Lpagasdl A pall ALl LA () sl w9 el o e ilagSx]lg
Slalead| ) JUnedl 281y o) ¥ Ao guasedl Llamy Aalatll Sluolowd| (g dpad)l)
JBlud psge oy

Y ol ol mels 19oel cuSLadl bl oo %64 o (ALASEM, 2015) alys apelol uas
Bloll & Apanall peloslas Jso) die Apogas)l Slulae L] Osazly
i dS LS luledl sda Gsasaey oublsll (£9 @ s ] 44l 1y (auesS]!
sles il ot BlAN e Jle Spiun 3929 e (Nasser A, & Li, 2019)  duly
LngSotl lonzedl ae oladdl @ el e oo Sy 35 3Lall la oy «puosias
L 31,891 (£ 505079 Batall clusleend] A3la s 50305 Apaal (e 3SAl 2o <29 8TY)

49
[ (39 ity eulitiaasll |



goblandl! o> 0l e“j
)

LagSoel a0 alAN gute ads ) Az Ll oo Ayl sis ASCdie el « Biso Lo e 2Ly
olll (as¥ly Aol poaleal) Tady Apogias)l luliwy Buagaudl agg KN
e Cresiadl (£9 sue Julomss «OECD deiilly goliatd ¥l gglarll Aalaie (pe 3oLl
Wlels 53a3s Slalead! pshtl lee Sluogs @idsy Leslall clomall wuss el
ApagSall Aed ) dl 3 prady onibolged] a8 ) Bodzedl dplan (rasiny Loy Lidulas
Gl I dliwi

0o gl Ag ASIY) LasSall adlsn § Anoguatedl duliw @ueas ] Awbudl (Al
1929 el Jls e LY D
colindl) Bpsgandl Ang TP LogSall pdlsn 3 Anogiatdl duliw Brimd g Lo
ULl Apogiasg ol teold (lucwglly calyliglly cclaslzdly coldSlg « 351,11
SOECD 4aiilly golaid ¥l Oolatll dalaia (ya Bpaliall dppase &1
dwljl Blami
Ani il SUL) Glamd Bisall Slel Y Adeliy 3.8 oo 3amdl J) dahull o
s 3 Lo giasell Al uds I (0 g cAagad) A9 ASIY) LosSll 28190 (3
1@ il Aol Jiatg cApagad) A gAY LogSnll pdlsa
Loogaudl a9 ASTY) AagSaxll adlon § dnogiasdl dulw Grdzmi o e Byadll
Apogiasg ool oold (Sluwslly clylielly cculaalztly «lSlg « ST olin )
lia (1 §ra%9 (OECD dpaidlly galiaid¥l oladdl Aalain (0 Byaliall Apase adl Ll
WL VPSS N INVS (P (DN NA |
g AT AosSall pdlon 3 Amogiaidl duliw Guimd e e Byadll
Uled) paz oo asdl Tud Zyogadl
g AT esSall pdlgn 3 Anosiakdl duliw Gubmd e e Byadll 2
Uladl 3aga Tud Apsgad!
Lig TP AogSall pdlon 3 Amogiasdl duliw Gudmi e e Eyaall 3
RENH P PENPREETS [NENES | WU G TROPOM|

50
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

Lo TP AagSall adlon 3 Amoguaidl dubiw Guixi o e Byadll 4
abld) alasezul s Tod daga sl
g AT AagSll adlge (§ Anogiakdl dubw Gudzd o e Byl S
A Slleall Tad Bagawdl
g Y AagSall adlge § Anogiasdl dulw Gubxi o e Byadll 6
Aesla s Tl dagaud!
g AT AasSall adlon 3 Amogiaidl dwbw Gebzi gio e Byadll 7
3,40 aSLad) Tl 2pagad)
Aig AT AagSall adlge § Anogiasdl Al Geizi o e Byadll 8
Agpad) T Bsgaadl
duwljal duomi
Blos poy>y manddl bl Aussiasy el Lcal o Ll Zuhudl uezud
coniblyall dpasadl SULdl laxd ogins dulw ade3 o Ay STY) AagSxl)
Wl el 33 Lee 2B C3LLT ae LiSHliw 09 badd Saame a1,8¥ @@bily alasial
Sl dbagydl jblell Judas § Jball Laygsg <aug ASTY) dagSaxll adsay blsll o
ld 2ag3lall Adopal)l Judadd Uiy Jtos Ll LS L dazal ol clpud of Ll
Slasy 43 Gy Byagaaad) A yadl 3Ll alazal (o Leaal dhyull detud LS t3u08]
Llams Apogiasdl allas) LaSley Lol Jssosll Bsizg bkl Blexd dataxis
Loliw e sgall ol 31aT 3l duwhudl 0585 ol 2Ll Jalis (ol
3 poblud 18 Siluoss aaty Ladlad bty Ao ASIY LSl cliain § Lo guasl!
ovasilly onibolgald 2a5s Gl AST a9 A0 Aty el Ao gunselly Blasell 5505
awlja)i xgan
cldl) Bpagad) A9 ASTY AasSall g Guskad oo Bazdll § Awslydl 290> Jiews
oleall adgs 114 lasae dlly (Sl cobaaladl GSTLN columgl] clyliel)
Appogias Aubiw s I 0 I3y (ipax ddl Sl duogiass oo¥ Lpwludl

51
[ (39 ity eulitiaasll |



goblandl! o> 0l e“j
)

Dladisy Agogmsdl Llex ol e olere¥ly Lagasdl 49 TP dasSxll adlga
Tt 129 (OECD daidlls galaid¥l Gglasll Aabaie Lol &1 Apaseddl ol
T g ¢ plasiadl sgu Tamg ¢ o5l dgams T g tnlild] 832 Tuag taad! (e ]
A ggadl Toag 4y0,a01 4S5 LaL) Tae g ¢adla &) Tueg 2uaedl bilegal!

milg>ig dwlja)l damio

Mols Melows pras ) galidl a4 oo o bl Lauosll mall e dahll data
dlual st Legingas gy LolSe Glaill sume paizme § Tyl AL (liindsy
Lo ool e Adie WLl Lrael Zanlye 3a5 (§ Ayl Blal liady )yl
Ll golmid¥l glartl dabaie Lol (&) duasadl bl clabasy duosmsl]
ez 0 ool pas T cbled) Bog Tus «bled) paz (0 sl Tue 1 29 <OECD
T cadlaadl Toe (il cbloall Tawe (bl alasiel soa> Taw (bl
el ey ope o83 LY 31031 sda Hlas) @ w8y Adosadl Tue (Apayall aS,Lad)
A9 8T AasSel adlall e Bygddl) Ao grasedl cluliw ol (@9 (Foo90
JUitel @uds 3 Buaiall Adoudl ulall qal o aiad OECD julas oof LS cdyagadl
(OECD, 2023). dpaseddl Sbiled! ylas (§ 2, il 28051 tooliald lusesd
BuagSo lellad Jrad Loyl adloll (3o Acgame e Gous JShn Baz Ll 2318 caindey
Lol gte cpo Zazall cldg (Oluwie «DlS (alasls coliga calylie) dalize
G Loyl &g AT AagSaxll adlgn prex Awbyudl aeizme Jady Ll HLadl oldly
e Bydle 49 A) wleus H8e5 @l clezdl (@ Aiaally (dpagaudl 4l dSLall
sde 4l 189 GOV.SA s>l Auabogl Zmill I3 (0 Lell Jssmsll wig « Baa )l Ladlse
e gSoedl Slizd) 95 Jiad adige 114 Llidoes @3 &1 a3lsdl

awlja)l valhnoe

Electronic Government (E-Government) 49 7ASJY! 4o SxJ!

I (e iAW e Bpulanll BuagSanll ciloaiidl @uuias” Lely g AW BogSal Cyad
(2022 3gall) "y A9 ASI) dyaie

52
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

Privacy Policy 4o guased! dwlw

oo Slaglall pamy 285l) L8 2088 szt Aigils Aay" Lok Aumginsell Lulw e
cyaly (Al-Jamal & Abu-Shanab, 2015) "cileslall sda alasic! 2,48y susiudl
Sbldl Bloxd ilsally tosld) (o Aegame leh Liba] Bumgian) Lulow 2Ll
Slessell olasinl wie Lujady dlaxdlasy hase e @) (nseiuel] dpas id|
i3 A1 Lalga e HyagSondl clnl] Jid (om et 2ig 55T

Personal Data dgasdd! oLl

s ISy 55811 e B patll LIS o0 Sy Slaglas 6T Lol Baseddl iled! il
o0 oS @bl ol (g 08y of uad ol ol Slaglall sda (9SS A8y« yila pe o
Stepenko et ).4uas 28La5 ) sla¥! of (At o (IP olgic of cadsll wyums LIS
(al.2022

aswdl Swlyall

3 Hmyiail Lulony A @13 Bl Slaball galaial q s3=)l 1da 3
G wluhudl a3 2Ll cdasdy 259 7801 2egSd| adlgn iy g TN 2ogSxll
pilen @ pogiardl Lulow euds cdols (W Apall clalydl 8y ccoledl 1da
oo G55 Loat 3 039 cg99lly A8l 15 laslydl wal by Lagdy «ig 7SIY1 AagSiaell
asS Jl ausdl

Ot Ao guaded] Luliw G5 o e Byl | (Hasbullah et al, 2011) aulys céua
Lye 351 @3 bl Gaiosdl mll e iaately (AU LSl 29 AT 23151
Leossis 39 ¥ l) ZasSoms Zulltsd HagSin ailsn o Lo 2] AagSin iy 154
Hlydl oy bsls «p2002 ale Jamal Maier and Sunder Lasg &I slall alaseiul,
i Jl52 ¥ 115 oy «Adlayil) RasSill plse 3 Ampeaicll alese 5853 A plisy
Aas Galinily Apagimill alalse Sldhes clyiner Glaz Lot cranall Jlns
I Al i oy (Al AuasSrll 2SI pBloll o Amgiasll Tales i3
25150 3 B uniell b Balazll mlsls sl ais oLy 2Ll Slsl ] 3Lss!
LYl 4o gS!

53
[ (39 ity eulitiaasll |



goblandl! o> 0l e“j
)

Walatll Lo gasedl LLad ca aSawl uad (Al-Jamal & Abu-Shanab, 2015) dwlys Wi
Sles¥l az e zmin e slere¥l Ay ATV sl ablgn § Lo guas]| duliu
Glany L 2osSxlly cubloll o WMl misgs ¥ colbl Z1A8Y Aaludl
AogSedl adlge plasind Al (easiadl g 086 bdie @] Cus dungiaslly
Wb ooy Al Apmgiaily ¥l iaiddlsa (e 355 Jolge A s gy ST
Lo grasdl Luliaws L Joaall cnilsall (29 Oliwlul a5 mlesSxll ey 651
Ll Sloazll Joo Hemard Gl el HUY1 Ll oublall 485 st (adllg
& bssaill Usdly Byguaill Blall Jio LizgloiSall alusiad cilpa¥l @ Buazall
O Py Auhull sda § saumll Caglell ouy o sla¥l iy (alasza)
HogS)l wleas Ogaeiudw crblgll o Ogimldl (o481 Cus (Aailly Ao guas]|
Loyais 13) (Ladl a2y AWy Ao pmedl p2g Anucdl Sloglacll) zelase SCa0 Ay ATV
loasdl sda sluziwl ) Oglsmiw (L s 3 4ailly Ausgazlly Ol o
A9 ASIY) AagSall adlge clias Lo f aial Lely opady bivie auds Sy
@ Wlpeial J 6352 OF aBgall (o plusradl (o poill lia (Aigigs Apogins Slulw

A9 IV AagSandl ile g i Ll Budl 3azmg (ol asrad]
L9 7SIV 2agSell pdlsn 3 Apsmgims Ll 3929 (ALASEM, 2015) Al Cupmmmdy
el e Lyl cusely copmasiud] Auogmas dgla e Bgdglly (Luagaudl
Lasae Aty 2o STV 2l adlge azal Ao cuadieiuly « ltll il
@al (109 53 @asase Jllly pedolis (po Bamill (iblyell Aol BLLudg adss 174
2815k) 00 %39 ()19 ¢ Ao guas Auliws ciaud 2815l (e %44 o Aulydl 4] cliogs L
Ll Joimo ) (SCes ¥ 29 AT 2agSll aBlge (o %17 Ol Anmguas Luliw 5895 o
9 2B5e Auogias Aaxlhey I90l8 La Tl cuibolsll e duntall o LAY gl o lsly
CTIE" Tgylisl %32 Lasls” mpe %485t Apaiddl wplaslas @uids Jib 058>
3929 e (Dias et al., 2016) dwlys cudaz=sg " Toul" %25 Hlislg "Tyob" 5 lgsl>i %394
@ onibolgll by ol sdsall pladll oo Gamtlly Lalgize Sy Zuagins dulw
adse 308 1 mull ol (e dawhull ciiazely (ALl 2SI degSaedl adlge

54
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

A9 IV 2agSll ablon (3o add %26 o duhud) cplsly AT Sladdl apazd
oScer G laglall ) Saslly B algzmd pla Lo dputall Oy cipmgins duliw puds
Olal) las, A0l AU sie Ao guasedl cilusliw ciyedal LS ((33Us ) i Jie (§ Ladss
Lge

& Hmgrasdl clulw J895 gue e Bpaddl J) (2017 Le (eaisll) dulys cduag
lgdl 3l sty clalgizma Julasy cdsgaudl degSdl laalll 2o ASIY 231l
Jaloes e e aleze¥l elldg L Lad laoliad! sda 255laa ) 23L2YL L Jobids &I
25 lasus Aldls Aagaadl ApasSandl Slaalmdl puar Auhll Lge ety (ol
Of Bl cylsly Lo adgs 13 3 bl Apogiasel Slulw dulxs @ s (Aanls
¥ %36 Loy Apsmgins Aliw 4855 Logaadl dagSaedl cilaalaell p8lsa (oo Ladd %52
Sl § Yol colazedl S8T o o LS dmesly Bl Lead (80 o] %125 claydgs
bdll oluliwy coleglall (el «Cookies LLadl cas,al olale (2 duogimaz]l
T9e9 (s Bygyiay Auwhull Cusgly 2,Sall AU Bgisy cAuaxddl Sloglally
KIV-EN| PN PEVNES SMYREAEY SN URVESR PIPSTORY S-TRVINES P OR TYURY 3 [ A PO
bl pe Joladll 28lady ool

ol A9 780) 208> adge 161 Jlodl (ya¥l @ueas J) (Ali & Murah, 2018) 4l cubiag
el oMzl 1 Ry Apudhy polic oo 098 My B Hlasl Hlb] alasial
BLAIS) 9o el euddll (po Buly (SSL b dd euedly cariall blas @uas cslaadll
Jelows e e Ayl coiaiely comer Ll Jid o LManal (Say @l caniall Lolas
AgngSadl aBloll e Apmginazly (¥l clubw b Sleglas (e ) goaxl
Syl Ao giasdly Ol B> Wsuall mulall 3aas causl) adloe colS 13) Lo ayuxsig
zelll ) ¥l sl sda azyiy Adle Cans bolas o3 adlse 9 of dwhudl s
@l G ¥ oy adlae 5 oy cauadl @lela¥l Susl Gabat adcy (Aagaall dalasilly
2850 16 Caylind @39 Ao giaidly OLedl clulw 13dd olig A ladgs 9 SSL padd
ahas e Hotall @iy Aielycbo us ) Al a2 Al pg Alald dial a2 clis 4 )
28lsall qulll ¥l o) oo Ayl cplaly (ALl ol e Cauiiat 93 add uslg

55
[ (39 ity eulitiaasll |



goblandl! o> 0l e“j
)

oo casasill Agd lelyr] 33l comg ST Lt oSy oS5 (28K 2uagSixll
a8lse zlizes LS ¢ SSL ya 45 Juaws canall bl o) @b oo doluedl clax]!
Le Goisll (o Ogaismiad) (Saty G Anmgrasell Luliw 2855 J] oS!
Chgliea o dagSedtl milglly dnmgmsdl Auliw il (Nasser A & Li, 2019) Ji>s
SULdl pazd 315K BLLg « zradl zll e oleze¥l 2ailly Agogiasdl Hblie
oo Aegazme ] Awhull ciliogiy tomiszmdl (e 268 Lole wlaf (@lly dwlyull agllall
Golell of o & 8atll e lm) 8l L Bmgimsedl Buliw o tlaal oo gl
el Ao guazdl dliw ooy Aatl e gl 30 LS doguasdl jblxay dalall
Lo guasel dulds coublsll ae ayz SliMe 2old] e ludll delud A8laddly
dle 318 Saiun Ayl ;g).(‘]éi LS Ao guasell Jboliay dalall Ciglell e gl ails
¥ bl oF J o Les (Lt (ayams a8 @ jbalally pausgims oLy cuiblsll o
Aaladll canall blas Hlaedl Gs¥l ae ASE Amyuy Ao AN AegSxll ety
Lolwy @lan Lad oSlaudl 435 80l comy A AN dasSa)l Sl
Apogsasdl Lulw plas racs 3ol e Ay Ll (Sasg Ao guas]]
A9 IV AagSdl adlgs ol k=i JI (Thompson et al.2020) dulys cdaag
Jelz=i @ S ozl el e (e Awlyudl ioaiel g tlsylaag uudylally A
40 (o Ado 800 Ayl cilaiig Aued) olyaddl Jlas g« aasilly ilubewd) ggims
oo 801 3925 :Leaal (o Ll (e Aegezme ) Aulull ciliagsy ¢ ASI (asS> adga
plasiol 5o cosll (¥ ol el2¥l oy Lllos @3 ) 2Blsll & 2l ol yatll
o %50 (§ Ladd dalasiwl @i gdlly HTTP qaddll ol Jas JsSss90 (¥l paddll
A9 IV AagSall adlon ooy (ALl a8lsll (0 %35 5 (AJLL| Alsl
clane o Zulydl aplals Alead! Adasd S o0 T 210 ﬁLc S Al
L) Bslig Aol o] sladily Apogiasdl Auls o goixs Al aBlsll
Ll yoeds pue 9 el Soima Juloed (§ ladlas | Ludlall AegSanll adlgn ciplal
Sledill pogimtesy Al 29 A1 AagSall adlge cayal o AST & Busly
2315kl e %45 Llidoms @3 &1 adlall Laallel a1 3jshasell dnaseing Syglase)] Alasgia

56
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

Aawgie Slpds ladl L %759 ayehasel Adle clpis sladl cwld 2diiuy)
L)) 2l Al W Bglasdl Bndsie leds adloll apanr wlidly (Byelasll
st A gt %655 byl Adle s ¢ Ladls adlsll (oo %60 ciold

A9 78] AegS> adlgs 4 (Lawrence Matsieli & Sooryamoorthy, 2021) dwlys cieidy
plasiadl gy Jymsll 451S0] 29 plas Loyl alasialy Uiy sisud @ (©bl59)
Ayl 4] cliogs e gal oreg cgimll Julos e e sleze¥l (Jeladlly bl sl
Otsnzm (e 392) (oo o3l 1S5 Bl e cum iy plall 3ass o il adlsa
AagSodl & obolsll &85 salatuls Weludl 351 adlsll sda

2dlsll e oWy dmgiastl Ju=s J| (Samarasinghe et al2022) dulys cduag
o) Ag S| dasS> adga 150,244 clody « Androidsliplasy dasSadl 49 80Y
ool el e (e Auhyudl cazely (A9s 71 (e Android allas 11669 (2195 206
Android &lagdas ¢y %379 desSatl cusll adlsn (o %17 o dwhydl cylsls
Casyad olale e (geamT AagStl adlga e %13 oy (Google ads cilgal duagSxll
Slaslan (il duesSaedl Android cilagdas ¢ %279 YouTube adsas dumlill Lolsy|
Wle a9 @3 il AL SBILLY (Kol wlalSy Sladl/pamiall @ldyas) St duwlus
Bls a8lge el e VirusTotal ol ys daslsy aidas 409 GesS> ladgn 304 e

oo das alagialy 4S5 Ag AN AagSinll adlsn ciaid wad (Akgiil, 2022) dulys Wi
$l) aueadly aailly calall AS5Lally calasradl Ugws Aalall @l Jie ulall
LS Weludly cloasdl uuds 83929« laxlly (Aumsrmsell/callly 7 Lias¥l/aala sl
Cidgy Amisall L5 gy paesetll s Jie muedil] ulall oo Tode alasiel @
4] cdiosi b paly fbdtdl Gamsll mall e Awhdl cuaiely tlapes dylxiad]
Bl Syl LS aaye a8 LS5 § Ao SIY1 AagSall adlsl alall els¥l o siul,ull
Uyl Aol s i€y a8lsll s (§ oo olo¥lg aluziadl Ugw sulae ol dulyul!
SN A9 AT AagSnll pBlgn 3 Aiel wlyad e

57
[ (39 ity eulitiaasll |



goblandl! o> 0l e“j
)

asul Sl ge adull dwljall juo log ddwdl Sl Gle wudeill
G Ao (o 40 Loy Ao STV AagSndl adlgn Apeal e luhudl apex i
(Dias et al., 2016; Hasbullah = 2ulys 4058l cilonsedl S Jguood! Uy clel ¥
dagSl! g‘}n L; Lo gl Luwliw Caidy cll> et al,, 2011; Nasser A. & Li, 2019)
(Akgil, 2022; Lawrence Matsieli & Sooryamoorthy, 2021)  {5ul;s Lol a9 &Y
pladiul e ciaasly dalise mlae plasiwl Ao A0Y egSxl adlge cayd uad
Led Sited 63T mlae J] BLSYL « Jguosl! Aol g pluseradl Wgu Jio Badme ulas
(ALASEM, 2015; Ali & Murah, 2018; Al-Jamal & Abu-Shanab, d.lys i 2wl K
Q.é!l Fo90 cdolis uad 2015; Samarasinghe et al., 2022; Thompson et al., 2020)
ALASEM, 2015; Dias et al.,) dwlys cddsiy . 4wy ASTYI dogSe! p3lse Lg o giasly
A g SIY AagSxll pBlgn 3 Ao guas duliw 3929 (12(2016; Hasbullah et al., 2011
izl uladl (e cdd=s (Dias et al,2016) dwlys o 3 Leam oo oluhudl Sy
cdglizd (ALASEM, 2015; Nasser A. & Li, 2019) Zuwlys Li «cubsloll obly lext
@i ulaay (Hasbullah et al, 2011) colaiwly (aoakivdl duogas dglia
(Akgtil, 2022; ALASEM, 2015; Hasbullah et al., 2011) &ueicly . duogmsd! duwlw
(Ali & Murah, 2018; Lawrence Matsieli & luhys Lof « ezl Gauosdl mell e
« g2ix]|Sooryamoorthy, 2021; Samarasinghe et al., 2022; Thompson et al., 2020
(Dias et al., 2016; Nasser colaiwlg ¢ ggiml! Juloes T S Suerel uad (2017 Lo
el (Al-Jamal & Abu-Shanab, 2015) &ulys cieiels « maldl zall A & Li, 2019)
e (ALASEM, 2015; Nasser A. & Li, 2019) =385 .Aasladl Slos¥l danlye Zimeio
gl Ayl 2L 5 2 TN AasSonl] bl 8 Al Al

«oaisdl; ALASEM, 2015; Nasser A. & Li, 2019; dwhys ae adledl dulydl 5aws
Aoyall 3Ll (3 Ao AIY oSl pdlgs Apogas Aubiw Jobs @ (2017 L
(Dias et al., 2016; Hasbullah et al., 2011; Nasser A. & Li, o (34T LS cAngall
el medl G (gAY LasSxl adlos @ Anoguasd! Luliw ouds @ 2019)
- ( Akgiil, 2022; ALASEM, 2011; Hasbullah et al.,2015) as Auloez!!

58
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

oadl e Gebs e LSy § bl alubadl e &)l duhudl s
(OECD daially sobmid¥l (glazll daliia Laasg LS dpasddl Gbild) dgosimslly
L9 AT AagSanl pdlgn e Apoguasell Sluliw pudiy pamal pplall sda plusialy
o betall goaliald JUe¥! (§ luliwd! oda Adlad e dpums o g cngad|
e Lea Aaylad) claslyudly Bl Sl duzmin @ Voms Jiog geil) Ida (OECD (i3
ool Bladl § sutall duosasl ulae Gubs 4a S Jo> Jlxl @il 3] &
Apdgaudl g ST Aa Sl

awhall syhul b

dydgeul dy)ell dSlooll ,6 duigjiasPl dogSall

suad STy copydall Aogama G guncy Llle Busl) Wss Lsgaudl dyall 3Ll
Jrasg (2bol) JoAd) Braall olaldl dalaie 3 5ol 590 Lty c@lladl @ aladl Laaald
SR PEPRERVETEIVID- VSN IEISEREIRTE DA [FVILE S| JE CNEPES
olin (o Aegama P> (e ddpbas @ Jemdl ldagy Adlad (G 08l Jlanl
K daz ] Bugey Aegiall 2pasSedl wilucgall peadl @uuds pe 4y ASTY1 4agSnll
dahy csb Jomdll Zumalialy o)l Ay Gig i) 2t ApesSiall cloaiil!
Lugyuas Uraliy 2030 4gy puds cBlewdl 1da 9 aadll cilshazll o LadlsT (o
pemddy Al Add) Sasad e S gl cgbsdl Jemdll maling Byad Jomall
Aya) 2030 Agy Slaal Gams Je Ayl ad oladailly dolally daladl olelhall
(2023, 403,01 dagSx]l

49 80N LSl puslazl Aladl 5Ll (3 3101 &Ll Buogadl 2o pall 3Ll i
(02022 ale 3 Bu=ill @a¥l (e solall E-Government Development Index (EGDI)
of day suzall @a¥l e Boladl Jas Uogmele laas el Hdde Lodds culioly o
(2023 ,4408,11 dagSx)l &iga) 22020 ale 3 4301 &g Ll § ol

59
[ (39 ity eulitiaasll |



goblandl! o> 0l e“j
)

alsily Adradl 35¥1 (2030-2023) on b 3Aal) Aad I AagSontl Ayl il iyl
Leeaddl Colual Guamt) chole e 3SU ae Ladmn) ALl awd a1 calaa¥ly
J) 2Bl AagSonll Azl By <2030 Ayagaad) dhyg busill @l deluzud
12030 ple Joloes 2lle 5L, cubolsll cilades gl Byl Alle pagSo ilods @uulas
Jolomy 3B ll 28l Jlma @ 3Ll sdall Joull e 00655 0T ) 2agSdl ealasy
(2023 515l Aubogll Auaill) 2030 ale

o ol e 5le3le cresdlls cibslall (Sas 4lgy GOV.SA sussll Aubogll ail) uady
Sloslaall Jo¥1 abogll az )Ll piady cislg caduw it Lpgarbizey (S ApasSod)] Sloas|
Qaladll HLsY ,5T 58959 (Ayagadl Ao pall aSLall (8 28K Aad ) AagSntl lously
Slodzl gotun Slidlasly colo¥1 Slsbasy Jsiosdl iy (ASLell 3 deslall &lusdl
Al G ASTY adsll) Aalaie Aas )k ApasSonl) bl Alsdl (2525 LS cliluaudly
(Flaadl diolsdl adlsn e Leblusy cdlasyall e Ladony (Jlatdl cloglaag
. (Gov.SA, 2023) das Lolgwll 81als aatly Jo¥I J sl biley JI 28LaYL

lapdsis Auaddl Sloasell ju3arl 2030 Ludy egun & Lagandl dopall &Ll (aud
Sleasl] gty 2208 GOV.SA Llgy pelas Jady gl Jomall 1day talle 518,
Jlme @ Alladl 5oLl e 0585 O § AShell Aty (uSay Big STY1 2pagSiaell
Ot Ogbarll 33039 28y At ) (e e oS5 O s 89 i8IY AagSxl|
Ll Blual Bisr § pend ol e cladailly 2olily delall clelaall
Y Tadg 2asSnll Lplaas juglary 2Ll Al uShy oo cBueill @adl) olizad
Al el

dsigpsIlil doganl olgo (6 AungnAll dwluw

oo &l pld 4aS Joo> pusiad) ae dolstll Adad 440k Ao giasl cilulw Jias
Lol il LiSsLingy (PI) dpmsedd) cinpatll ciloglan pazmy - Gio AU Ladsn DI
285l alid 2,4, sued Ae3l8 Hagdy” Lely Lisyad Sy (19 <(Zaeem & Barber, 2021)
(Al-Jamal & Abu- "Gleslall iyl delusiwl 348y ansiwll o Sloglall aez

60
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

Slalany cpeczeiadl Dle) ) cosll adse dogias dulw iy Shanab, 2015)
Sloglall dadlasg (doliy¥l Casyai cililas adsll) se orlily poz dalall Cugll adge
pasiuall Apasadl cloglall Jasy bt 2aa¥l uladl slasialy cduaxadl
Lol 1 Ao izl cloglal 29 AW AagSxll adlga @uds wicy  (Bareh,2022)
a3 29 AN 2osSodl (¥ oo ol 1iag (Apdlaidl Tuge 3308 Clliy Leld Ggoasiadl
(pagiadl) cmibolsll o cDlolall clidle ipadd Aadall LrgleiSilly cloglall
Loy AT mmate g calgudl 8l0Y sl Al da?¥) dwia apad Lel LS 208l
[(Agozie & Kaya, 2021) cyibslgll 453 ey Usluell Lgns g

oo Sbld! Apogias 3 AN Slplel) 3eazs (Say 4l J) (Lee et al,2016) ,Lai
4885 cublall (£9 80L) Aelota¥) Culludl Cllatsg (e Lea¥l g daanll Jolal D>
Adlaally £oll meus of Aaganally 2uadll Jolmll (Koo Apasddl q@bly alusil
Juaadly «gubaidl peadlly ccopadl Jie &Y alpldl pan J) 28l
85902 (Manoharan & Carrizales, 2021) aogls ‘AIMSY| Amguasell cilulewd
0583 o g Aposas) dulw Slales yglat die & all Adodl wlsll Jlined|
el a8 uzl ulall sda lael iy elUd pag s4lad) dags (p Al clalwd!
Loliso 0955 O s LeS oibalsll Blos 208 (Bllas pusngs s LAl Bl 0o Ol
Uiy Lple Bpaill (S cbeaid Opozeiad] e by Amislyg Ay doguasl]
Slelball oo 2l g 3o Lall U 0655 O g ¢ pdgall syl Amagall e Layl,S
el iy brer @i G Sbldl zoosr sazms ol buaall dallly duadll
alazei] Al Plad of cizmg cabiled) aaz @ ASHLALN BLLYI (2 Loy cLealasiu
Sladly cusll whlaly LLaNT Casyat cilaley 2uad )l laiBsall Jio cusll & Sl 6]
Caila @y of LigASIYl wunll Jie cnedieiuell Jiolss dliws pdes cammy LS (A Ladl
28l piie e Gl LS oledl ol Tpagiaslly 3lams Aliwl 3529 Jl> @ JLas™U
26 Gl das 4 Sleglall e a a8 (a8 L

61
[ (39 ity eulitiaasll |



goblandl! o> 0l e“j
)

Aaidlly golaid¥l Golatll Alsie (w0 Bysbiall Anasddl Sl Loy ol ol

OECD

G sl clldl e sleae¥) wliss Aed | LaoJoiSall goludl) jolazll Jbs (4

Aalaie oo Byoliall dpase &l GLL) A gns s ol tgols 590 s clelhall Calises

& olalel) Jiasl gt duall clizl dege 5K OECD daitlly sobaid ) goladll

eyl Al 3 ol Aan e aladlall 53ay Las cAasidl SlLad! ae Jaladl]
Oolatll Aalaie (ulza JuB (0 #1980 saiiws 23 (3 850 Jo¥ 2adsll s Hlaual @y

& Lol Taz o 2agdsll yiady (22013 55y 11 3 Lrazlpe Casiy cBueially galiazd¥l

t@ Byl ¥l dales A cbumdll pe Jalaild Hlb) L355 Ll LS cnbiled) Llas Jlze

clldl wladasy Agegasdl  Llexd  Agezedl  oldl e Jexddy

i 29 «(OECD,2023) 4 pyaie 4l

ERTHER T NIPCIEA PR PRS- JNCH PV [P OCSININES SIE U RVRVES [ NPPR
Asley

Hames A AEEy UL 0685 O s bl 3ag> Tuwe .2

79091 Lealaziul g Aas 4l SBld) paz (21521 dyams comy o3l pams T .3

lolazial o dpamddl obld) e sl pne oy tplasiad) sgas> Tuw 4
Boasll pe 5T (o1,eY

9 4y all 2 Jssosdl (o Apasiadl Slldl Gles iy 18l lileall Taw .5
syl

o Slples olin 28laal dole dul o 055 O qumy 13341 Tuw 6
bl

Aaseddl 0@l ) Jssesll 3 3ol o183 0068y O camy 8p0,al ASHLal) Tugs 7
Lsdais

Adogenll Jamed Apazeadl olildl § S @ ol o cdlag adsyudl Tuw .8
Lulin wlely] dudiiy by 25 Jading BysSall toolill aazmy a1 (e ALl
Ol¥ls Apogiasdl plaes Lalfl g Gamdlly dpaxddl Slld) Ll Oleal
(OECD,2023)

62
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

s 3 Ao s Bl pardt) 2dlll Lol (3 ol sia e Ll el
bl Al Dslazas Bgisn Llle ] 855 LY Tlas Busgaall dig ASIYI agSnll
Wyl Aedseiung degeme Slldl 0S5 of peuat ool sda o] dus (Apasdd)
Slaasdly cubloll o 48 by 3 Gl day o 59 (Ll 33039 Ao guasell ojixs
Olubae 2lad e muds § delug plall sda Gulezd (Ao SIY1 dusSll
Al 3 Ao guazdly Ol et Aaill putdl c¥lxs suzsg | Ao ginz]!

EWER(

dwlyl Al dirdlio

B>l Al daill adsay Lilara¥l @3 du Awhull @l sl 3l 1da § @iy
LogSxll adlga zlpdiwl @ (My.gov.sa)dwsSeddl wleasell susgll Aubgll 2aill)
Slucaslly chlisdly ST colindl ilae imldl cplisly (Aogadl Agg SIYI
osid Jazms Los coubololl ao elating yales (S Jeliss LS sda 0¥ Tlas ouasal
3,0 Amse 41 SLL Hles (lesat 5uS Aeal 13 Ly 2ol A gased) cluliw
ao dolaws Lol tus euladdl gllaall Jios LY wlidly clalell 2L oplis) LS
Loy Lo cnaliglly (uppadll s sbiacly dbll Apasadl Sbldl oo 848 LS
Lo SN LagSadl pdln § Anogias Auwlew 114 ALl cucidy ‘pudil) dege
Oglarll Aalaia (y Byslall Anaseddl SUlLdl Auogiasg oal tsolie alusiuly 2pagaull
39 3Shall adige 11 cnliyell adse 45) adlsll clls sae 4y OECD 2uaially galaza¥l
slidiwl @iy (cluwgoll adlge 99 cblighl adge 24 cilanlell adge 229 (LISI) 28190
Ao gins Lliwo s ¥ 1 28lslly JaaT ¥ 1 2815l

Gliumll @dlgo (0 AngnAll dwluw pud]

ools Shlminl A adge of Aasdle o (L9 AST] adse 51 lindl adlss suc gl
ahse O LS tAeusdl Blhas 75l 4 SUl 4o dakio jughs Aia adsag Ayl clsall
cdeezells Balall 8101 -auing Jeszeld ASIL &)l adss «sluwall dxdlSag 218,01 Ara
W) pBge Lol cdmgins Lubiw Ho5: ¥ Lalsdl Lolazd¥) blilly Gull 2o adsas

63
[ (39 ity eulitiaasll |


https://www.my.gov.sa/wps/portal/snp/main

goblandl! o> 0l

o,

@ el ey Ao giasdl Al L 280e ¥ ol duwliw ladd ydgy slaall dolall
taluldl pols 29 A0 2gS> adge 45 coaid ALl of @ eedtll o eajlidiu
Lo ATY oSl adlge 3 Anogiasl Aubiw Gudzxs o (1) Joudl g
Oglarll Aalaia (ya Byobiall Anaseddl SULL Auogias g ool sald (Sligll) Lpagaudl
(OECD aially goliazd¥l

Asogiasy ol ol (lidl) a8l g0 § Ao graiell Auliw

38ax3 s (1) dgur

OECD ¢y $ysbiall dnasead! @bl

A oSl a8l 9o sue .
R Cermsipse s bt B, (il it
gl A G s gl A ASTH i A e | "y
(%) Bl § Tl T i '3( L;«-")j' E"‘ '
- Sleedl) @ gl
4o graael|
%68.89 31 o
aomtl (e il
%31.11 14 N o
%60,00 27 ;
- bkl Ba g
%40,00 18 N
%66.67 30 ~
~ il ks
%33.33 15 N
%60,00 27 o
?'.\."zi..wY| 29>
%40,00 18 N
%51.11 23 ;
=~ a¥l sbilagall
%48.89 22 N
%53.33 24 o L]
%46.67 21 ¥ )
%31.11 14 ;
= 4,401 aS,LaL
%68.89 31 N
%51.11 23 ;
= Adggud |
%48.89 22 N

(39) {oillilly gulil] aac]

b

64




2026 iy — deSas duals Ao 3)
)

oo Byobiall Az ddl Gllbdl duoguasy ol gl AST o (1) Joadl o ety
oo el T 1@ dies ol ]l Lgaas &)1 OECD dpaislly solimrd¥l (yglas)l delais
ool agams Tage dgly « Jo¥ a,l) Uy Jasl s ((%68.69) cily dwdy  paze]!
(%60) Ay pluzinddl sga> Ty cbiledl Baga Tos @F (%66.67) Layud Ay
blesall Tus Aualadl 45,01 99 (%53.33) Ly dudladdl Tuge sl 2ayl, 0l 25,1l
4SLad) Towe 3599 dwolud! 2 hl Lo (%51.11) Aeuds Adggudl Toms «aued|

(%31.11) Aeuds 233,41

JSholl gdlg0 ;0 AngNAJI dwluw puO]
¥ il ALl cdasdy (g A adse 17 5S|eld 29 ASIY dasSadl a8lse sae alg
e L8, alogll 3S5ld o ATYI adghl oF LS gl oa¥l 30 9 AN adige g
3Speld Aumgins Bl dzgs ¥ aily tdhany ¥ LAl il @es 3Speg e ] alAIYI
L ol ol duln Gig AT edail] (glogll 38,01 ey ¢ Aebivall dpaiil] (glog]!
el Ao idl gl coluhyuld dllie Gl 350 o LS cdpmgrmse! dulwy 48N
of ol paanll oo @adlidia @3 3 (eg (Aumgins Al Coualy Laad alSsly Lgys
Geizei e (2)suzdl isgss SLAL (als Ao A1 dagS> adge 11 caid ALl
ool 5ol GSLL) Asgasddl g iSOY) ZegSnll pdlye 3 Anoyensd] Aalia

OECD daially (s3Liatd¥! ¢rslarll Zalaia (yo Bysliall dase il SLildl Ausgiass

65
[ (39 ity eulitiaasll |



QQMN e 0 ylw e.j
)

Ao giasy ol gald (GS1,L1) a8l 96 & Ao guasell Auliw Gudzs e :(2) Jgu>
OECD (0 8ysball duasedd! obilyd!

4 oSl a8l 9o s
= ki § Tl o
Bgill el | ol sy Auis SN e -
- : o gSictl adl go o il ok
(0 | el latitin ci | 7 = ® e
- ) s gaud| A g ASTY
Ao grae|
%7273 8 s
ol (e |
%27.27 3 N
%7273 8 o
Slibed) 5o g
%27.27 3 S
%7273 8 o
>-JE 1) JRPNE 5
%2727 3 N -
%7273 8 o e
a Alwd ) 39U
%27.27 3 S
%81.82 9 :
’ ~ 2l cblegal!
%1818 2 N
%8182 9 o
adlaid
%1818 2 N
%18.18 2 3
e 2syall aS,Lall
%81.82 9 3
%7273 8 o
Adggd !
%27.27 3 S

oo Boball dpan dll Bbldl Apogiasg ol ool AST O (2) Jgizdl o0 iy
Sbleall Tawe 1§ Jies S Lraa> & OECD dainlly golmid¥l (oladll dalaie
Tuse Lol e Jo¥ 45,01 G0l M| Eos «(%81.82) caaly Acwdy 248la ad) Tuey iyl
Layoid Aaady (Al g e pluseiaddl s gu ¢ ol dguies bl 8352 < pazdl (10 a)l)

(%18.18) dcudy 43,81 4S5 LaLI Tuse elo B a9 2L 25 AL Loy <(%72.73)

66
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

sl gdlgo (,0 dungNAJI dwluw U]

Lozl iagd Ul A8 (L 2oLl cdas¥y 259 780 adlon 5 Sl adlgs sue alug
pagbidial @ cls ey oy ¥ gzl g Laall all sie CULIAIS aBge (lg « adsa LJ s
Jom!) misssg s bl o ls A9 A AngS> ablge 3 cuatd 2Ll o (of eudddl o0
(LI Aspand! Ay S AasSnl adlse 3 Aumgiaidl Tulew Budns g (3)
Lpaitlly salard ¥l Ggladdl Aalain (e Byobiall Anaseddl SULL) dnogias g ool (ol
OECD

Aogiang ool g3l (DL 230 90 3 Ao grastl dubew Gudzs sk :(3) Jou>
OECD ¢ §ysbiall daiadl Sl

4 oS! adl Je
N e e b § Tasll g
Ligal | Aeudl! GI s gadl Ay Y ol 8] o ot
(%) Loliao 3 Tl Lia s ( mfo B’A" }:Zm )
- ol Ao gaud! A g AST
Ao grase|
%33.33 1 o
toa)‘ QeS|
%66.67 2 ¥ =
%66.67 2 o Ll i
(o)
%33.33 1 ¥ i
%66.67 2 o
=S 3| INPNE S
%33.33 1 ¥
%66.67 2 o ! e
%33.33 1 ¥ ) 2
%000 0 - et alilegal!
(o)
%100 3 ¥ .
%33.33 1 o
adlaidl
%66.67 2 N
%0,00 0 o
o all as,Lal!
%100 3 Y Al
%0,00 0 o
adozudl
%100 3 ¥

67
[ (39 ity eulitiaasll |



goblandl! o> 0l e“j
)

oo Byoball Apan dll Slldl dpogimsy oul sl AST oF (3) Jgizdl o0 iaamy
Bagx Tuwe 1@ Jiewd ol Lzaas> &Il OECD daidlly golumad¥l Golaall Aalaie
izl Co> (%66.67) Ay plasiadl sous Taay « ooyl dpuzs Taay bl
o Loty «(%33.33) Aewdy 2u8La a1 Tuse 9 cpazmdl oo el T Lply « do¥1 2, el
ool ool (LS Zpagaadl 2o ASIY AagSall pdlga @ Anoguaiell duliw Gaxs
P9 OECD daially slaid ¥ Golatll dalaia (ye Byabiall dpasidl Sliludl dusgumns

(A giudl 2a a1 AS,LAL (Al sllegall)

Oleoll @0Igo (0 AngnAl dwluw pud]
gzl Aaale ol ALl clasVy oAU adge 29 claslxll adlse sae jlos
Sl daalr Olg badlos e Aumgins Bulw ;895 o 459 ATV Lagadl Zaslzlls
oS ¥ JWls Lol Jaas o @f (S9 Ladign e Bnogias dubeud Layly cos bl
Ladlge e ol Bua daaleg ol dasleg sosalloge Gl dasle Wi clple ALY
dd Al Aael> 899 Anoguas Awlw el oS ddy plusiel Al
e Loy tdpogms dwlw Coualy baad alusial duwlaw Ladse e oolally Jo il
LagSnll aBlgn (3 Ao guas Al 22 coaid WLl o (61 uddd] (o0 paglidie @3 U3
pilas 3 Lnogiasdl Lulew Guazmi o ()il miagy ¢ tlaslall Ay AV
dpasidl bl dumsimsg ool ool (Slaslzll) Buogadl 29 7SN 2ogSnll

OECD. 4aitlly salazd¥l (olazll Aalaia (o 8y3lall

68
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

ool old (olald) a8l g0 @ Aogadl dwbew Gudxs o :(4) Jou
OECD (s E)JLA.” w‘ QUL_(.A‘ 3\.5.445.44."-3

L gSal a8l go sue Luolews Tl Gedas
Acudl! S ogandl dig ASIYI | AagSatl 281 g0 dsoguas "
i |
(%) sl | awbew Glad! lin chds s gaudl Ay ASTY )
Ao guasell (olaslztl)
%100 22 ol
I IRPNES]
%0 0 N <
%100 22 ;
=~ il 539>
%0 0 N
%100 22 s
2P | IR
%0 0 ¥ oAl
%100 22 ol
?'W. | 9>
%0 0 ¥
%77.27 17 j
r 2l Sblagal!
%22.73 5 N
%86.36 19 ;
~ 4alaidl
%13.64 3 N
%68.18 15 ol
Lo ,all aslad!
%31.82 7 Y Al 35,
%72.73 16 i
= Adggud
%27.27 6 Y

o0 Soball pas all SUld) dpogias g oal ol AST 0T (8) oy Jgamll (1o ity
oo amd)) Tae 13 Jiass Slaalad! Lzads (& OECD dpaidly solmaud ¥l (yglasll dalaia
Cax (%100) cily Ay (plagiadl sgu> (oydll iz (bl 835> caaz]]
Ebileatl Tawe @3 ((%86.36) Layad dwdy adladdl Taw Leb « Jo¥1 & bl el cdis|

69
[ (39 ity eulitiaasll |



goblandl! o> 0l

o,

201 85 (%72.73) s gl Ttso sl Bl 1) 25,005 «(%77.27) s il
(%68.18) dudy 43,81 4S5 LaLI Tue 551 9 2uca i

Ghljgll golgo ,0 dungnII dwluw pUH]
2ilse 3 Aposias Auliw 24 @uds @i « oK) adga 24 Sblisll adlse sue ilus
CIPORE EWEPORE S| R DR PSR W25 JPRVE C) JUPYES [F SRR SN RS EVCES]
Lasddl allydl duoguasy ol ol (Slaslell) Lpagaudl Aug ST dagSxll
OECD Zaesally obazd¥l (glarll Zalaia (yo Byl
Ao giazg ool ol (Shhgll) a3l 96 § Ao gratell Al Gudzs st :(5) Jouia
OECD ¢y 8ysbiall Aasead! @bl

LgSal a8l ga sue Loliw Gl Bedas
gl | Al | @I Ausgadl Aig AN | HogSnll a8l g0 Hipngras -
2 S o
(%) Bl § Tl 130 il A gal 2y ASTY!
&0 guaiel! (=blsdh)

%95.83 23 i
[ I NOWNES]

%4.17 1 M

%79.17 19 ol
lled! 8s 9

%20.83 5 ¥

%100 24 o
w2l wuss

%0 0 M

%87.5 21 o
Al s g0

%12.5 3 M

%75.00 18 o
CREP ICAH PPN |

%25.00 6 b

%79.17 19 o
a8laddl

%20.83 5 N

%58.33 14 ;
~ a3,all ZS,LaL

%41.67 10 Y

%70.83 17 o
Adygdl

%29.17 7 Y

70

(39) yoillilly gauli] aad A




2026 iy — deSas duals Ao 3)
)

o0 Bysball pax adl Sl s guas g (el 13l AST (T (10) 08y Jomll (00 miaty
g Tae 13 e @hlisdl Laaa> &) OECD dpeinlly sobmid¥l (oladll dalais
Ly poll opo el Tae auy ¢ do¥1 Al clldy Jiol Es (%100) By (2,31
T sl ALl 25,llg «(%87.5) dudy plaziadl sgu> T @ ((%95.83) Layus
lbleall Towe dwsledl 45l 39 (%79.17) dcudy dladdl Tuwy (bl Bagx
(%70.83) il Aewds Awaludl 2, k) 33> aad Adggud! Tues Ll «(%75) duds died|

(%58.33) &y 20,81 &S5 Lad Tue 8 5¥1 s dayledl &43,lLg

Olunwgoll g8190 ;0 dungnAll dwluw pudi
Mo of ALl clas¥y (g A adige 12 Slucwgoll 29 ASTY1 adloll sie alos
el Bl aBsay cgoaitll QU apllsd Suiallace o dllage Gl Zuuge
G352l G clidl adga o LS lallas Lo gims duliw zaly ¥ (s13)) pld) 2le ]
ey ogias Aubw ml ¥y Algpudl 3ga>g plusradl a1 Glat ulew
ogSedl padlgs § Anogias Sluliw 9 oudi @8y cpuddl (o padlidiwl @ 3
plse 3 Apogiastl Luliw Bedas s (6)Joum)l musssy  tolucwiall dug 8TV
Az ddl Uldl Guogiasg ool ool (Slasesll) Zpagaudl A9 SIY1 2ogSnll

OECD. &aidlly g3liazd ¥l (yglazl dalaia o 8yoliall

71
[ (39 ity eulitiaasll |



goblandl! o> 0l

o,

ool ol (Dluwdll) adl oo @ Aiogasdl Auliw Gudxs s :(6) Jsua
OECD (s SJJLA.” w‘ QUL&J‘ 3\.5.445.44."-5

EPPCES [FE-PORNTS Ll G Taell Bedas
dudd! &I Ao gaudl audy AT L gSal 28l 90 dso guarss i
(%) gl | Aubew Glad! fda cids &0 gl dgg ASTY )
i gkl (PN

%100 9 o
%0 0 Y gesll ool
%88.89 8 o el 535

%11.11 1 Y

%77.78 7 o
%22.22 2 Y ool i
%77.78 7 POS dgu
%22.22 2 Y NRESIH]
%66.67 6 o abilagall
%33.33 3 Y ERIY
%88.89 8 POY EREESA|

%11.11 1 Y
%55.56 5 o | Agayall as,Ladl

%44.44 4 Y
%66.67 6 o adssad |

%33.33 3 Y

oo byoball A il Glledl Apmgns s ol ol AT o (6) Jouzdl (e ek
1 Jiews Sluwsll Lras> L_,,a.N OECD el g L_;aua.zé‘z!l Ooladl dalaia
Baga Tue 4uly « Jo¥1 a5, bl Gy sl Cos «(%100) ks 2udy pandl (0 el Tue

290> Tieg ¢y all s Tuge © (%88.89) Layusd dowiy dsladdl Toeeg ccbiledl
Adgsud) Tuseg caaadl cllaall Tuwe bl 45l (%77.78) duudy plazrad
{(%55.56) Ly 433,801 A5l Tue sl 839 g sl 25,0 39 (%66.67) L

(39) {oillilly gulil] aac]

b




2026 iy — deSas duals Ao 3)
)

ol (5L Buogand! s SN Ayl gl g0 & Apsmpuaddl Aals Gudnd e
OECD aidlly galaid¥l yladll dalaic (0 Byaliall Az ddl DUyl Ao giasy
syl s SN Ryl a0 8 Ansmsiaitl Al Beis guta (7) Ui
$obai®¥l Oolatll delaia (p Bpabiall Anasddl Sl Auogasy ol gold

OECD wb
I EE IR VI
HESEE IR I TR AT
] — — 5 L) T - -
R N T ;1 3| s 5 ¥, 7
3” | 23 = | 1 L
c\° 1) —'i
1 %73.68 84 94 9 23 22 1 31 S S|
4 %68.42 78 86 8 19 22 2 8 27 bl 5oy
2 %72.81 83 93 7 24 22 2 8 30 ool s
39>
3 %70.18 80 87 7 21 22 2 8 27
falm‘z{\
Sbilagad!
6 %60.53 69 73 6 18 17 0 9 23 ]
Ay
5 %65.79 75 80 8 19 19 1 9 24 alasdl
8 %41.23 47 50 5 14 15 0 2 14| ao,alas,Ladl
7 %58.77 67 70 6 17 16 0 8 23 adogud |

Rs a8l ol sue Jlea| oo Jdiue S0 T JST 2gill Audl) Giluadis| o5 :dlasdle
O I ccdgll uas @ Tam e ST (resaty A8 usloll adoll oY 3y cadge 114
ey Juadia Julms Homme Tuse S Jias s %100 g9lun O a89% ¥ !l poazme

Jold a9)g5 (poad A Aid
@ cdazms G Apasddl Slildl Zuasiass ol 5ol SST o1 (7) douzd) o ety
Oolanll Aalaie ool ey Buagadl Buig Y LagSnll adlgay Apsoguaie)l Sl
o pdse 84 3 g cus (bld) e (e dxl Tae g OECD gaitlly golazs¥l
Ly oyl s Tuge ady ¥ a5l el Sime %73.68 4wy 114 ol

73
[ (39 ity eulitiaasll |




goblandl! o> 0l e“j
)

Lewdy bl Boga Tuse 4y (%70.18 diudy alusindl sgus Tuw @f (%7281
el sbilesall @F (%6579 dwdy Adladdl Tow sl 2wl a5yl g9 < %68.42
ALl @ sl wad 4oyall AS)LAL) Tue Ll <%58.77 Auds Adggudly (%60.53 Ay
9 oqfliles Aazlye (o (pecieiad) (8T cans e Jus e cLadd %41.23 dwdy 53]
te3liar BuasSdl lezdl a1 (8 (adas | cuglall Tia uSang clalaieid e (olied]
Gl oLl Goamy Al ooldl Gudas 55aT (fuiny b 8y Auogiasl
eS| e I bl

(it ST S Ao guasell tgolies Aalinell due gSll milizd 231 g0 Al Julmilg
JW Jgusdl doein o LeS &> S Liddas @1 gold) sue Jowgio caluds o3

EAPES| tl}'qi o g9 S G Aadbll Auogenll ol sue lawgio :(8) Jyu>

a5
WGdall gald!) sue laivgin 23l ol sue axll ggs

7,05 22 EXPR [

6,46 24 el

6,22 9 DAY

5,45 1 5SS

442 31 Sl

2,67 17 LIS

alell oo a8 (K 3 aadall ol poeme e 2l daugall Gludsl @i alasdhe
Al el adlge se e Uigudo

74
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

Olungillg Al
Leoal oro Ll o0 Aegame Jl Aulll ilings
Laagaadl 29 AN AasSnl adlgn (3 Apoguaidl Sl elans o Fludl oplsl -
Oslatl) Aelste e Syaball Lpasad) Sl Apuogias s ol tolie (3o Tode 3ans
bl el Y s Lle Lags (&ay Lo (OECD dpaially (galiazdl
gl e el Lagdas JSY1 tonld) o) oo A8 g« podieiaddl 4as S5y dgasedd)
ZJLLH
84 3 wlog Ladd %yygpall mliledl ez @ad @iy cobladl ez (o axdl Toie -
d ¥ A, Mize (%73.68 iy &y 114 diol (10 285
Bonme ole¥ @iy O qumy Sbld) pex of e aShy ) ((oyal sz Tae -
%.72.871 Lowuls aBgn 83 3 digidas @3 Aye i
80 & wbg cobily plasinl sou> (peasiuel] miogs @l (plasiadl sgus Tuw =
%.70.18 Loaaly 285
2850 78 3 dapdat @3 « bl JLaaSly 485 Aeal J) ady gy cbiledl Baga Toe =
%.68.42 Auds
& dapdas @ Lslasialy cbldl per 4aS o zLadil lag,ll casladdl T -
%.65.79 Zwdy pdge 75
mall e alamiadl o Jswosll opo Sliledl Zlazy Glaally (2edl clbilaall Tuw -
%.60.53 Liaaly 2890 69 3 ylog ey
@ bpe oalggadl Lalmay Apogiasdl Blomy Sl aily oy cadoyudl Tuw =
%.58.77 dwdy pga 67 3 digilas
dadas o5 Lpamsy ebile dI Jsimsll 3> LY ey @l (@ua,all 2Ll Tuw =
Cias Sy Les (bt Cus e GoY1 529 (%H41.23 Aeudy ladd adse 47 3
Apas i) Gllo § (Sl (o pdsiudl (xSas
soleay ALY Gotun Com (o Jo¥1 Agull 3 el laaledl o Al cads -
Lle> 2aa¥ Lle Blho) Say o Aaole S0 T 7.05 il Lawgics cApmgimsel|
Alll 453 S o Lpo s> elads (Laa8¥1y daidaddl 2l pes <Ll
naloglly punyuall doea slacly

75
(39) ipilltly sulil aael] |\



goblandl! o> 0l e“j
)

Lo s &S JSI Tue 2.67 il lawgies (Ll bzl J81 LS ol Jolally -
Loesd Dlelya] cdlaty Tdag cAgogas]l Blulew Gadad 3 @lozd 3929 J] ada
" el Aed ) Sl ledl Jenasy ;.L;Lﬁ.;ll Ll joiat] Aeaddaisy

Ll @ Slacuslls (Byl9 S Tus 6.46 Lawgio 26l Al 3 csl> wblipll -
[ 5.45 Lasogiay a0 A5, (8 5STLL @F ciucnge S Tuse 6.22 Lo cwgiey AL
Lo Aga JSU Tie 442 Lasgiay el 2l (8 el olind) Laigy 3850 SO
LAl Lol 55039 Apoguasdl cluliw rust] dugals (o) 3929 d] ada
gl

JWL e g8 ALl 018 Grw o s s 39

Lol Stz (3 Lasge 50523 (e Logaadl 2oyall ASLel) @ SLISI) Joad O cmy =
Auesd maly yushaty Bueiae mlely sulae e slere¥ly Ag AN Ladlss dpogias
SIS aum iy Ao giaidly Las il SLLd) le> Aaaly (£oll 28, Baasis
cAdoatly Aabogdl ulall ae 38155 Allady Ygads ST milusliung cileliz] slazel e
Jlzll 1da & 5l i3 6391 cleadly Gl o Oolastl pams Lol @l (s
Wsigay Ll Aped) Araglad Ay Gadns Dot g Solilell Juadly il Jalad
Oedziud] aex Luogias g Ggi> ol

g I Ladloe Joe puw (o gamill e agSall ol oy O com -
Wl o) Cas coniblaal] Ladle AuasS> ilous puan) eiwe Sy Laalieg
Azl Bllai 7yl g AST) A gS> aBlg0 i g

A9 AV Ladlgn 3 aid alusiod Aol cllas (a1 dungSoedl izl agas off camy —
cplasinls s 4aS Jo> Aladg 4585 Juolss Jodd Luogias Lulw 1Ll
Wwy dxisly bl 0955 Ol copiblsall Apan ddl SLldl dleg aS5Liag
3929 b @ LSl Azl pe diolsdl 2aS s> Slaslae 8959 (eiall
2815kl el 3 cnibolgl) 345 CwST Apmse ad) UL Blass golSa of lyludil

Ladlye e dmisly Aumguas Tubew J) 5a185 G ApagSaell bzl aad oF em =
LaSloe Olesatd 6595 S Lty a5a5 Ofg Lauosuas Al sad J] A9 A0
Agslall wliamally Ao JoiSall ol pal)

76
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

Apaseddl SUld) Ao guasg owel Gldy Bueiall sulalls &IsUl e sleze¥! dpcal -
Sleslell o g2 g AT LagSoell pBlgn 3 Ao g Awliw Aeluo (3 Larghass
Al Oless g 48La a1 50339« Aaed) lel,2¥lg
sl SUld) les plsd Lyl diely LeSeatly Zosgaud] 2oyall Ll plezal =
alladdl o LS cLales lass g paiedd) Sbled) dmllang po @ubass ) Bue gl
lemmins @ 3lly (el dI dsmsll 3> Jie Gsadl (o gl LY miay
agSodl adlge ol Zueal As Ll (6559 fnbiled) clls Adlan e Lalie¥l 3 3=l
Lo grasell Luolw Eouomiy yetun JSio dimling plladll i Logaudl Ag ASTY
pladl i 395 diesats Ly
aogilJl
Gazmilly cApsgasdl Ao ASTY) AagSnll a8lg0 Ao guas duwliw euds e Awldl &S,
ol many OECD (o 8ysball Apasddl Gbladl duogiasg ool ol Lalill (1
o Lyl 2 Sy (@81 oLl Bupmgunsll ju5a3 g Byetuny Agdus Tag> llia
OS¢ et pglaty (s J] glims @I el @5 ls goaldl cllay Al e
Slessdly cabolgll oy 283 e e Jlad Uiy OECD plas gudas off e ST
EPVERFPSEICE DRIRU I VO EFLIPPR TN [ VRE S LIRPTTRE INVONPRETOL N R WPCES |
sl e amdy Lee (g Y LSl Jlme § pamtll b @l il s>
Ayl 38Ukl L @1 syl O sl Jlell 1 & clailly gl o e
Adoudl sulall e @8lsall Baaziy Auig ASTY) ApasSmll Ladlon yughai (§ Liagasdl
olel e aladlally 2z glgiSall lyplanll 4S150s Lol yelad Sbldl Zuagias
Aadyll dpamdl ALl jushas (Je jiaidy ¥ plAY) ldag Lpiblse wlly dgosiass
(3 yuaall 3 GL¥ly duoguasll el (£oll 5u5aT Jodad diey Sy
33195 doal o wST s (g AW 2agSidl Jlmn § Lobieas] Bsalydl o puiad Lalas
Oless s Auig AT 2ogSell 7 Lmid Alied 378,8 Ablall ulall o Apmgumsel) ilaoliws
Jady el Sl Lplods a3

77
[ (39 ity eulitiaasll |



goblandl! o> 0l e“j
)
-l

Agozie, D. Q., & Kaya, T. (2021). Discerning the effect of privacy information
transparency on privacy fatigue in e-government. Government Information
Quarterly, 38(4). https://doi.org/10.1016/j.giq.2021.101601

Akgiil, Y. (2022). Evaluating the performance of websites from a public value,
usability, and readability perspectives: a review of Turkish national government
websites. Universal Access in the Information Society.
https://doi.org/10.1007/s10209-022-00909-4

ALASEM, A. N. (2015). Privacy and eGovernment in Saudi Arabia. 1061.

Ali, A, & Murah, M. (2018). Security Assessment of Libyan Government
Websites. IEEE.

Al-Jamal, M., & Abu-Shanab, E. (2015a). Privacy Policy of E-Government
Websites ~ and  the  Effecc  on  Users’  Privacy.  338-344.
https://doi.org/10.15849/icit.2015.0066

Al-Jamal, M., & Abu-Shanab, E. (2015b). Privacy Policy of E-Government
Websites and the Effect on Users’ Privacy. 338-344.
https://doi.org/10.15849/icit.2015.0066

Bareh, C. K. (2022). Privacy Policy Analysis for Compliance and Readability of
Library Vendors in India. Serials Librarian.
https://doi.org/10.1080/0361526X.2022.2143467

Dias, G. P., Gomes, H., & Zﬂquete, A. (2016)‘ Privacy policies and practices in
Portuguese local e-government. Electronic Government, 12(4), 301-318.
https://doi.org/10.1504/EG.2016.0804 30

GOV.SA. (2023). Ausyall 2SLeell AuasSall loglall (uls sumsll Zuilogll Al
Logawdl.

78
(39) yoillilly gauli] aad A



2026 iy — deSas duals Ao 3)
)

Hasbullah, N. A, Noor, N. L. M,, Isa, W. A. R. W., & Manaf, N. F. (2011).
Investigating the Privacy Policy Adoption among Malaysia E-Government
Websites: Towards Conceptualizing the E-Privacy Assessment Framework.
International Journal on Advanced Science, Engineering and Information
Technology, 1(3), 311. https://doi.org/10.18517/ijaseit.1.3.65

Irawan, B., & Hidayat, M. N. (2022). Evaluating Local Government Website
Using a Synthetic Website Evaluation Model. In International Journal of
Information Science and Management (Vol. 20, Issue 1).

Lawrence Matsieli, M., & Sooryamoorthy, R. (2021). Evaluation of E-
Government Websites in Lesotho: An Empirical Study. In African Journal of
Governance and Development | (Vol. 10).

Lee, W., Zankl, W., & Chang, H. (2016). An Ethical Approach to Data Privacy
Protection. www.isaca.org

Manoharan, A. P, & Carrizales, T. (2021). Ethical Privacy Policies for E-
Government  Websites  (pp.  129—137).  https://doi.org/10.1108/s2053-
769720210000034010

Nasser A, A. N., & Li, Y. (2019). Effects of Privacy Policy and Government
Regulation on Trust of Consumers in Saudi Arabia: An Empirical Study.
INTERNATIONAL  JOURNAL OF INNOVATION AND ECONOMIC
DEVELOPMENT, 5(4), 7-24. https://doi.org/10.18775/ijied.1849-7551-
7020.2015.54.2001

OECD. (2023). Recommendation of the Council OECD Legal Instruments
concerning Guidelines Governing the Protection of Privacy and Transborder
Flows of Personal Data. http://legalinstruments.oecd.org

Samarasinghe, N., Adhikari, A, Mannan, M., & Youssef, A. (2022). Et tu, Brute?
Privacy Analysis of Government Websites and Mobile Apps. WWW 2022 -

79
(39) ipilltly sulil aael] |\



goblandl! o> 0l e“j
)

Proceedings of the ACM Web Conference 2022, 564-575.
https://doi.org/10.1145/3485447.3512223

Stepenko, V., Dreval, L., Chernov, S., & Shestak, V. (2022). EU Personal Data
Protection Standards and Regulatory Framework. Journal of Applied Security
Research, 17(2), 190—207. https://doi.org/10.1080/19361610.2020.1868928
Thompson, N., Mullins, A, & Chongsutakawewong, T. (2020). Does high e-
government adoption assure stronger security? Results from a cross-country
analysis of Australia and Thailand. Government Information Quarterly, 37(1).
https://doi.org/10.1016/j.giq.2019.101408

Zaeem, R. N., & Barber, K. S. (2021). The Effect of the GDPR on Privacy Policies.
ACM  Transactions on Management Information  Systems, 12(1).

https://doi.org/10.1145/3389685

Al aglall cilulys laslell adlge (3 Ao guasedl duliw .(2017) Lo (il -
(4).44
dd ) 2uShe dwyd (Tst ed). Asg,SIY Sl LS. (nd). ad ogeall -
U-AL{ A EL TN
d1 2023 ale (ye 3Aal) &ad ) dasSall Azl il L(2023) Bu>sll dabgll Laill -
2030
Slodsl mai yd5e @ Jo¥1 Logauddl. (2023, February 15). 48, degSxll A -
2022 alad ey &g iSIY ApagSxll

80
(39) yoillilly gauli] aad A


https://doi.org/10.1145/3389685

2026 iy — deSas duals Ao

o,

S il b (e Lo W oL W (s gl 7 3Ll rcdind oo
o3 ! (i e L Ll e 10y s el 3

G 1 @by I L.
Lpaiiad | Aaolzll (ddyall cilidiy cleglall o

pld) Slml @ ol aelunS dalaziad
cdlazs q e L) 3 Aol o8 ST o Ay )
@il 5l oF e STl ae dndlae Ay
Bl Laa bl oppdddl slpxld g o o
a3 J15 Y gl (K (¥ lgmse olasg
Badall alladly a8 Juoladdl o e
L yang Y1 3648 (o paed| (Sog Ayl 5
3523 Jlte (3195 Badizmn) i s GLud ¥ A8 (g
Bl Lmatl 09 Slasll @ Jeall 535>
aally)

olai sl (KU1 :anlisg)l Ololsll
RAPIES LRNTSY SPAU IR L G- P e A
Sl iyt (sl

(39) yeillilly gwlil] aacl|

b

81

.Y
3 Ul S Cilaas alasiul HLAGI ae
5yu8 Jo> doge c¥hlud Ciip (Acgite Y lxe
b Jl s sl al L elal e ilaazll sda
I o lasll & oSl Caias Jio cuydny b5
S A8y Lald ) caugd Al slia sl
Sl Lliay ell sda § (sl
LaSe @ Sl cigliat § aaadl Guglanll
Bl e sl Laylaels (S0l uyad oSl
Sl 81 7350 0 A «Juketdl Pl
ciai 3 Loy o s> A3[ChatGPT]
Wlud¥l aglall Glawmss pes sl
G adiatll w81 cuylas Cus Aclar¥ly
ST (i oS 2 § Butatall Al ps Lolid
Chall Jio cHlme § Abgale clisae 42y
G s dl zlims @ly L gdsislls
Sldbiad] geats md e sl Slhaiasel]
piry Auhdll qogi mlidl sda c9n Q9
Llee g Sl SEU e JSII slexed]
RNl



S ebl I L (x_j
)

:anxaoll
2okl Lolsg 55¥ lgiadl 3 elibao¥l (KA Zodie wliphs e Ll ae
e & oloadl sda cadseny olaSll Jlee @ pleza¥l oly [ChatGPT] Jis digalll
Ll sda 5t g laSU el Bzl clggad] (o dad ol &1 Ll ooyl
Aady Cadeat a8y ) Jssosl) Shgls B89 ety col @1 S Caginms dulee oo
Olead e Bhag Basm Ledl sl U panddl aten O Bgws e Slad
Siadl e Dlasll (amy cosl Al A8 pousgll (ilay ) moiall Caduadll
Yol> bzt sda i3s3 of & Mal Al oda 3Ly 515K [ChatGPT] alugeil J) LAl

B:laS 48Ty @,«J

G lagadll 485 Jas elibo¥) (K31 Slaas Laydss 1 84S0 LKL Lyly3) ass
G laganll sl gae Jo> Jeluds JI5 ¥ 3] el Slie Slagdazll sda Lourss
ooraisSl e § Aydal) el Lauds G s pe [ChatGPT] Jte cligdes Laotas
Blars Lelasias slael (e (e plozl i ol adzai @ly (JUL G e 2 5aY)
LeabueS Ayl sia U duley (Fodgn oliiaS dde slaxe¥l (Say Bgigag Eids
slexe¥ly oSl caviias bl diais § olaghdl ells calsys 458! oo 3amil) dgale
Ades 3axsg Aylae Slelyal e

:Gwlja)l dlsuino
Sy ealll zileidly cple Sy (£llae¥l sE 73k cmpgal sl opiadl @
Cadias U3 8 Lay cpldly el o degiie Aegama 3 puly Sy Bodive (ols
N G Alaling 2ads whlasy ziledl sda pasns @ el aag bl @ sl
on ligatdl @ ol ) @35 43 Lea Ludylsay carliatll ol8)] 285 (o Gazal)
65 zilad Hoibs o Slhamall s slazsy S uas Js s G ol Aaliell LSl
lae calizs w8 (g AL ’25_19- puas &l Grok ¢ DeepSeek Jin uie (slilassl
Loy po clagiiatll sda 38195 e oo c¥ilud ahy Les b Aol Cariyadll iy
Gdy capiatl) Adee Lapsg z3kadl sda coput) Busge mlas Gl b d9 ool

82
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

2[5..\3 @L\ﬁ (o.&.é_? é)jﬁa_n e ] ‘W‘j M.\‘SQ‘ QLAJS.U L? Saiall pla./.u
Judradl 3 Lple slae¥l oua J] ABLSYL colpadl sda Leusds () wladiad)

dwlja)l Glhaoi

Aty CBlaal sue gudset J) Aulyd] A

Boatal) Ludadll C Ll 35lae oSl Caduas 3 [ChatGPT] allad Julxs .1

Sligadl pe Laslas e elidy [ChatGPT] Leud; &l cligiuadll 485 lasl 2
Bgigag 5,85 iz ye cad Q) 2SC 0¥l apiisSI 43S0 § Bkotall

& Flibal (K o z3sadl 1da e slere¥l 450Ka] sae Jo> Sluoss auds .3
Adle ABgigngdds cullaws &) ALl & 2o s A dlg Aapo Y LSl

:dwlja)l duomi

oo izl dueal 50 clelball Caliss 3 plilao¥ KU1 Slaas e slere¥l aylis ae

it s dasasilly a8l sl dl @ gl wmll (asgal e wlaadl s 8,08

Jhay Layya09 5,Sise Yol plilao¥l (KU ciligdas 448 puds ol cdgll as. sl

e 2uBgigagads cullams &1 alll 8 Badatll Lxdlilas Lixds Joo 55 Jlgad|

S @28 Hlaxdl 3 ealud 3] Leuds L so Sl Blhas Ayl sia dueal jolass

it 3 1 pumiy qiSU Jeadl c¥lme § Slibao¥l (01 olasial Aaedle sue Jo

> (09 Bapasin Lydy 5y o derad G Awlusdl ol Al (e aay )

e duale Al 1855 Sy Flilae¥l KU Slaghas e 2l oladianll 485 Ay

(@S Jeadl Sl 3 wloanl s e slere¥l cilys 8 (aais o

lolse] Jo> Besl @le ped Bzt 9o dago glas Awlyull sda Jad i3 e 5Mle

Sl 3 wliphdl sia adlad ©uas J] aud LS. olasll @ sl (8401 zeo

aﬁﬂ‘c)ﬁgbéj.m;‘kﬂaﬁr‘:k,aé%ﬁ‘m‘ UTNCNTNVINIRES BY I VOMEPVIR WPVS
S0 &laasg @_:MJI ..LQ;;” O O3l J}:- &3\59‘ oelad! ¢1,3) JI $2599 RN | P
Jlell s 8 sldasYl

83
[ (39 ity eulitiaasll |



S ebl I L (x_j
)

:dwlyall gan

4kl Leud)! [ChatGPT'] : eliba ¥l (Kl 73505 =
Library of Congress Classification, LC :—aiyaxll ‘aUéJ -
(Lx oSl cdall) 9 (Bsliaed! pglall e loza¥l pglall) :dicgimoll Bloguazll =
T oadgSI AasL aladl g ASIY eyl i sl -
:0bisll Joe JLo 40 Geliholl 1S3l
O] Lgasedl Sloadl alaserwl sleil pud Sl gt wblue <ol L WL
Jalgadl 550 cra (Al) (plidaa¥l 80 way cnladd] sda u o Leleds ju3aly LeelaS
(Omame & Alex-Nmecha, J(Gdg.ciloglall cilons g lasll Ay pdd (3 cueales (&I
Sz Ea 1990 ale die LS sl Fllae¥) (31 Gk 3 4Sadl Tuy 2020)
cSlaglall g Lol I ALY cilegungll A by iSOl it (§ dalisind c¥glee
Azl claSall g Jies G "SI alaSU" agdl Cayay Lo juglat b,
LS 8yshate of 8ydidie oS5 @ 880l el § (plilao¥) (U cilapdas of dazad (I3 ang
& Auanll sda alusrad qal )l cdgll 3 axlill oyl e oz Il a¥l cagddl (2
Sl lia 39 .@3,01 slaall JI Jsmilly 2iad )l ez § ols oz AST lasL
LSl @ oY) oKl udadll ¥l (el 3945y (Barki, 2022) 7 Ay
S oo LrsleiSall alusinly 5),Sall 2usSl cldeal) Qi ¥l gad Lawsd
Loo Jatune Sy clhall dlasly Sadl e 8008 dalasl o Lady clId jolzny plilao¥l
Sleas Ge ol 3 A8 2nas¥) Aalail dazad 3) gyl Jsall ) 2a =l e Jla,
Ads @ clasll adlad (e Sy Les 285l e 238 wlous quad] sl (K4
(Subaveerapandiyan, 4wl lEdgg slgw u> e (nabolly rousivdl olslis|
laydgy (&) B0l SLSeY| Joo oLl o elaz) Sl o J) Led Lal (&1 2023)
dew e ppeaseiadl Ly j3aTs LUl ldee 3 8ys8 Slasy sl (4
antdsy Adlady (pedseradl oilluatol ge Joladll L8A olell cligsg, Sy JUl
AL 8393l LS laSall oSy WS ppiaiadl Loy (o 3520 Lo Bygall sucludl

84
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

s 3 e oo 2lglly dmgdlly aiadlly Aupall cldee buys (slilaoYl
Sleslall I Jgwasll

Ala ol aazai Ll Y) (el (KUl Loddy G sapiall wlsall wiye Jlall 3
Lles g 1Y LLaalls . luad) sda @ die LSl dalss g Lddas> oluxs
dsl> ) zlims Budae Jilue dlas Sleslall I doladl Jssmsll Glessy dusmginsell
KA Slalsa] oy Balazad) o Layds Byles wlaSll Gams o Gramadl o 10 4550520
ey ety cnenSall Lacls 590 058 iz Aplud¥l adll e blazly elibasYl
Jeladl o £lla¥l KA Jay o o GaIL Gy oSl o Wt 3) e
Slalydl oo agaall e Ledlbl an (ST (oiasillyy mauday of olaSll dsls gyaudl
Jeall 3c15S 3305 il Lo LW (plilao¥l o8I cilagdas o JI Libogs duleall Cylzlly
ASH ALl e 5SAD Ao 58 wmied OF o8Gen pi8all (e s ccmlalall s (A5 o ¢oo
ol Jsalls (Martins, 2024) 4] cad Lo gag iyl aldly JLad¥l oo Yy s
Gaddl ol Llas s (e onsaSeld Buelus BloT (19S5 o Sy (Slilaa¥! S
Sl J) 22l I3 ¥ 61 Y] Sleginsll (09d) dpumiy oSOl Ciglias aie oL
Jlzll a3 sl 30 LaSTl giue ] add 2u8Ls)

G Al @laatll 30 e padl day (slila¥) (KU o ditad gasddl Lyslate (ag
eras Sl el i 308 SlSa] H85s S LU ae By JSAT deas
Le Aaiyl) Slamtll A lon oty Lz s Jo Sl o (5 018 13 oy (podeiadl 4 ym5
oot Slmslinl g Gl Gle comy G Apnguasdly AMSY) Llaall (i
S Slbaadl BolaS (s (§ oo Cpmmy retiSU 909 (Sl oSN cpy Lol
LSl Jee yage AT () Alud ¥l mually Goladl ggo

yueigall diiso wini plhj

J (Library of Congress Classification, LC)  y,aisS0l 438 Casiyat allas yighas @
Slizie § Al gaild lziwl i3y (1897 sle 1apuxig « pde puladl (il ,3sl
Lo cLplegame ez (3 A85uns pe Bolsy add LSl colS 31 A pa¥ o y239S01 208

85
[ (39 ity eulitiaasll |



S ebl I L (x_j
)

Bl Losd Loguns (Lelelinl 25 e pol5 s grdall ous Cipiaatll allas Jar
81 g J1 oy 2 all e Cilie B g Sy Aualiclly Aegial] Slsl) iglaay
g plladdl la sislas seea ¢ apaisSl 2§ LS (el Jomy O gl < Olags
polall 3 eradl pugill WSay O JShy srell pabaisy iSOl ) dgumsll s
Dl e dads Jol sode ae 1901 ale 3 sl Tda e Jeadl Tuy gl
el STl Cauiiaty ealaidd Aloas 81T A8 e¥1 LU (8 ael g Sy dlaseil
@5 B s Jediad pllaidl auss @3 Ball 90 any Audlady 28y ST S
Byatie cltpimt] allaall aas LS Aamll aglalls LoslsiSall Jto Byshaall c¥Lxll
(Library of =LaSlls @8yall jshas Slyetul ae dwsbiall SlaSll clalasl 2l
pud cale JSCay Congress Classification (LCC) History and Development, 2020).
Bl oo gl iy e K Jted S Ly s 21 ) &yddl 285l allasl]
(Library of Congress Classification (LCC) History (1) Jsdzd! (& (nse LeSs «4yplesy!

:and Development, 2020)

i oST) AuSe il allad Ayl due g gl ! Jodzedl (1) Jourzel!

Fsesll Jlxll <yl
Laladl JleeH A
bl il oo 2aalall B
Foldl sae Ludl 2 glall C
lape s luidisus Ll lg Lidsydlg Liusly Lyl by Mladl eyl D
oSGyl ol E
(63180 mlay) (o) s F
il Lz glgng N1 LSlyasll G
declaia¥l aglall H
dpsolud! pglatl )
Ogslall K
dall L
Al e CaSly A sl M

86
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao

S

Aozl Oguall

¥l clalll

pstsl

il

aelyll

Loz g2l

L, Suall aglall

Lyl pslall

Lolaglall 3ylall olasll agle . Ldl,2 guld!

N|<|C|H|wn|=m|[O|~|Z

Slid ) LS iy ¢ Fo B el elidialy (1) Joaadd! (@ Al 2puas I cliall o0 S
Aeyall sliall qlane jead Al el &) go,all of clagazall Jiad duc )
oany b Led (JUL s (e 08,1 A0 olo¥l pany @ of ndy> e e plsiuls
PD SN Al PE ¢ Giligdl can¥lg laldl 1 PA Mis o(P) aiall (e dueyall iliadl

1iSag Al pdl olalll

Honillg adslholl

S0l 53gai diwogy [ChatGPT] Lo jlay (&) cagivadll L8y 485 o izl (o1,2Y
LWladYl clegagll Dliay (megidge reyd Sl @ el (plidasYl
Doy a1 (e yd J) BLSYL (Awlad! pglally uelor¥l aglall Loa Aueloza¥ly
& szt @3 W by cllig (LrslsiSally dall Leag cdaelall Bucgiinsll culaaseall
Alyde Ay (£Foibge Jix K (e e yd Jsd> (10) Hlas ) @i Al sda 29a>
do s clamsdl g4 e 2Ly Joazdl sda dyuss @5 s (2) Jouzd) @ pidgs 92 LS
ol § o Aulae e Ely (£58 Ji> K e ualy LS HLas @i cpd ey Jlme S
BUS (40) coas U8 HLasY) dige Aegama 0585 KA1 1igey - ridsST 2aSL alall
Slasasill dawly Gbasi Lall Jicd Comy Aty Legige Jod> (4) e deige
Sleginglly

o ooradsSIl A4S caglian) Bdy oSl Cadianll a8y d5lae @F LYl Ades 3
sia g Aesisgay olSIl Glgie e 2Ly [ChatGPT] aluaials Laudys o & ALEYI

87
[ (39 ity eulitiaasll |



S ebl I L (x_j
)

Foasll Gormall Bdy agdiarll ol widss § [ChatGPT] 285 sue (wlid ) slall
20 wilen Loy iadll e Lole Jgsnmdl @ (@l milidl Jdoes M (0 I3y ccaSU
IS oLl Blee @l (o ad (b Lagdy Blisell dilsdall degamall (£oinsll aijedll
Gt > musss eiw du> Auhdl @ Baasll egnsll Jsaxdl (0 Ja>
e & Caiias (3 [ChatGPT] 8:LaSy 485 uids (3 pabun s «nduiiatdl (ay cnubills
Slegngll e degite dogaxs
dueloizllg duiluil Oleghgall g
iz i G Slabadl e Lawly degame Leleia¥ly Aoludl Sleginsll Jodd
Lo Lera¥l elasll Julas J) W8La |« plozd) ol 63,4 ol e slgun caSsluy Olud¥l
Ayl eMeladdl e 5855 LeoSs Slegunsll sda jen . lasizl) qlaw (&) &l
Ayl ahlatll @l Al Llamy oo coluoliadly (A8l coluwgll (euall
aiad) Bay oS clagiias 48s oo asally SLasNl (o), ilasizell 8 polally
rdasdl lda (Ml (reactsy (illms 5| @3 ¢ (LCC) o yaisST) 24585
salslall dlys dedd (29 (H) 30,0l cms caial @ cAelaandl aglall 1
1Yy (HLar¥l slas¥l adasdll s Laas¥l qle slazd¥l Jio deelorsd]
plaziul Byl GlSsladly deloa¥l Lla¥l Jdes ) g ¥zl sda
Alead) alas¥l Ay Jobidiy () sapdl coms caiial S Awliad) pglall 2
e AsesSel Silucwslly ddadl GEMall (daladl clulewd!) oulpad! Sl
b e Joully Slaszzll Us1s 51,50 ais s Aabed! 5ls] S Julmny Jax! 1o
Lo g Gloeo cilaazzlly al,8¥1 e ¢l13
(o Aegiis dogazma add dumy Gllell (nda (pe dalixe Slayas HLas) @ Cos
Sladiatll oo Bamdl dikee 4839 Adgads Olesad g ccagiyas K J5ls Slegiosll
pslall. Al LoyaisSll ASe Sligian, dlie [ChatGPT] awlsy 4> jiall
5oy G Aliadl pglally due ol Lplogudsd adg [H] B,mdly L] 5oy () dpeloaad)
(2) Joimdl 3 cne LSy Ll de yall Lplosuasd Ladg [)] 8, L

88
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

uclaas¥) aglall § Byluall ducgusll o¥lmll dueydll Joamdl :(2) Jonll

dssludly
Aelazdl pglall pousl e yall Jodzll

ol Frall g sl

HA plall clLasy!

HB ERPR L IR

HC $obazd¥l zylall

HD Jeall (oM alusial clelyall
HE N las¥ g Jadl
HF 8ylll

HG aJul
H) Holall 2 W

HM (ple) Lzl gl

HN Fler¥l Aoyl Aelaza¥) KLadl . slaza) 7l

Al | pgdall Ae yall Jodzel!

3] Foosll pyall
JA (ple) dussload) pglall
JC oLl L
JF Loladl 515¥19 L) a3l
) (aloadl Ks,01) aladl 80915 Apso lissd) aluse 3L
JK (Sl Bozeall L) Aaladl B15¥ 19 Hwobiaed| alaua 5L
JL (laps s AdgMI K ol 1uiS) dalatl 515919 Ao liwad] laase 3
JN (Lgssl) oLt 8515319 Auobiwad! iluacso 3L
Q Loladl 515¥19 A bl law 3L

(s g cggoldl dagell dalaia Ll Liasy8 <Ll

JS Lol 26 oS Al 4o oSl

A gl EMall
89

[ (39 ity eulitiaasll |



S ebl I L

o,

loadl Gas caS e osdall upaisSl LaSe oyd (@ el @3 (Al skas (3
Jgsazeld 03,85 S alg QLS Hlas ) @F s Ayl c¥lze (oo Jlme 8 (& Bouzl
oS ST Baumll cleginsll oy J) 3LVl AaSll § 4 polll cadiadll @8 e
Lo it pllasd B8y Jilea ayiias @3y udes e [ChatGPT] ppus @3 (o
@ slasdl e @l 4 bl olegiasll (uodry ST Glsie e 1iatan « a3l
Aaulss budss @ & cibiatll alg] 2plie qi s (JUW Jsandl 3 Lasye
1(3) oo raisS 4K (9 Jaally Lariias @3 @ ells ae [ChatGPT]
polall dcpall clidad! e S Aol Gamdly dalall (3) Jeux!

ZLially e Laa !

(H) Lol iy aueleia¥) pslal

iriaill 03 | idyal o) aile g gll 0gd) Sl ¢l gie
[ChatGPT] LC
QA276 HA29 Statistics. An introduction to statistical
methods
HB71 HB71 Economics. The economic approach to
Social Sciences. human behavior
HB75 HB71 Economics. Alittle history of economics:
Economic history. revised version
Economists.
HD1691 HD1691 | Water resources development-- Integrated water resource
Planning. planning: achieving sustainable
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Financial institutions

management

Management.
HJ1481 HJ867 Finance, Public--Barbados-- Public finance and fiscal issues
Congresses. in Barbados and the O.E.C.S.

Fiscal policy--Barbados--Congresses.
Finance, Public--Antilles, Lesser--
Congresses.

Fiscal policy--Antilles, Lesser--
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Philippines--Social conditions.
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English society in the later
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J21305 JA66 Political science. Political concepts: an
introduction
JC251 JC251 Dewey, John, 1859-1952--Political The political theory of John
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Dewey

JF2112 Jc423 Democracy.
Cultural pluralism.
Comparative government.

Social choice.

Political institutions:

democracy and social choice
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Regionalism--North America.
Globalization--North America.
Comparative government.

North America--Politics and
government--20th century.

North America--Politics and
government--21st century.
Canada--Politics and government--
1980-

United States--Politics and
government--1989-
Mexico--Politics and government--
1988-2000.

Mexico--Politics and government--

2000-

Politics in North America:

redefining continental relations

JK1764

JK261

Political participation--United States.
United States--Politics and
government--1945-1989.

United States--Social conditions--

1945-

The people, maybe: seeking

democracy in America

JL223

JL61

Canada--Politics and government--

1980-

Canadian politics in the 1980s

JN5547

JN5451

Italy--Politics and government--20th

century.

Governing ltaly: the politics of

bargained pluralism

)Q1875

JQ1877.9.

06

Opposition (Political science)--Africa-
-Congresses.
Democracy--Africa—-Congresses.
Political parties--Africa--Congresses.
Africa--Politics and government--

1960---Congresses.

The politics of opposition in

contemporary Africa

92

(39) yoillilly gauli] aad A




2026 iy — deSas duals Ao 3)
)

JS693 JS7357.3 | Local elections--China. Rural democracy in China: the
Democratization--China. role of village elections

Local government--China.

J26385 121234 United Nations. Reducing conflict in
International relations--Research. international  politics:  the

impact of structural variables

of W onss [ChatGPT] Lad I culaiatll o yoydisST 4iSe Silagiat Alae dic
Le¥lme dpimmiy Slegunsll puds 3 485 (1S Lo ] amy § BL Elas el
K @ ol puiny Ladias 08 oSl pany o blasy ((3) o) @ 2l ol B3
HB71 Cagduatll (3 38> 38155 lia JULl Jete e . [ChatGPT] g 0,336 4i8a (10
& Gl Lz g LS caliatd¥l ale e Aale 8ylai puas @1 anlylly iU jaiasy gl
AW ylsll 815Y Hwliadly 230Latd¥l Calszdl Lo 585 gl (HD1691 Cayiparll
G obally Sl jamsll (HMST Cagipntll § ob Glasl Sl o cels J) 28las)
ylas e 385 @il JC251 Caduatll (& Uayly cpleia¥l @le 3 Aold donde puds

(Auddy swbw Helaia (ra gl
Louzrad! plall 485 gue [ChatGPT] g (e yaisSIl A8 Slagivas on 381520l 1ia uShy
31 Bl 3 el NS 8 Aenall wladiatll Ldgise ey Lan (STl Cayiiat 3
ol ot [ChatGPT] Leud &l clagiatll pe upaisSIl a8l Slagiiat &55lan wicy
Ll @ plagiatll 3ot Eom pdpiatll O sy )l Slegiagll 3 S Gyllas Sl
oany las el aag adoadl cldMally (degSal (AW Bylmall (Jal) Jie Huslusd]
e 9 @3 Sleguds [ChatGPT] audy 03 cus Al clamsdl 3 oladusy|
a3 L aigSH A8 O (> @ e Bpaadl Aaldl of 39 80N Byladdl Jio Biwne cuilgmy
MS o) s HEB45 9 HE27Tolagiyatl) JUL duwws (e a8l ol puogl cilagunds (s
HE271 50,01 (e ,236S0 80iSa cagipms 3 ¥ Las¥ly Jaill cleginge oladlay odadiatl!
S apdl Sleus e 3853 [ChatGPT] 7 tas caws HEB4S Laiy aladl Jaidl pe olay
Apell ligyally Leuas)ll clegiagll @ alall izl dog¥ (oo (b Lasdy oals

93
[ (39 ity eulitiaasll |




S ebl I L (x_j
)

Joazdl 3 2audly [ChatGPT] Lod (&1 cllig uyaisSl A4Sl (oo S cagivadll al8)Y
:&ladl (3)

e 3850 HF5726 . 3igudlly 5ylmtll ae (Dlolazy cnésivatll IS :HF5721 9 HF5726

otlaill Fagendll Jolidy HFS727 Laiy e 01 e Bagaudll 9 A SN 3 mll

Bledly Latses HG185 AW oL olalany cpaiiaddl S :HG2979 ¢ HG185 -
Jiadis g3laidl ¢ haS cnaldl (28l HG2979 Leisy «lioysadl i 20U

cdlmall e 58, HJB67 dsladl AIUL olalany cnasiuadl YIS :H)1481 o HJB67 -
sl 85319kl il ¥ o psl Sleginga (iBLy HJ1481 Laiy

e 355 K261 (S pe¥l gl allaidl oladlay (pasiiadl S :JK1764 4 JK261 -
A i) Alaled) 5l JK1764 Loy B! Alale|

e 55 6T gl bl allaslly Glalan, cndsivmall NS :JL223 5 JL6T .6 -
i) Al eyl Jolidy J1223 Loty ¢ puolall gulpand| allaid]

Jolazy JN5451 Lgsol (3 uwbead) allaidl | iy cndsuasl) IS :JN5547 9 JN5451 -
Lilissl 4 3laty IN5547 Loiy «Ldlagl 3 oo 2,01 gyl Jgo e

Apyall Jodl & gulead! allaidly lalaz, cragduadl MIS Q1875 4 )Q1877.9.06 -
JQIBTS Leity « yimn Hpgiaz bpdoes Ayisdl Aoyl Joudl (3L, JQ1877.9.06
doso¥l 3y adl dalaie § SlesSlly Ausliad| Alasly atsy

3452 J57357.3 Aol GilegSandl faubgn Olallay cndsimzll NS :JS693 5 )S7357.3 -
dpazmilly comall @ bl @iaidly ddall SlesSall jaxi clegsge
S &=l Sluladly oty JS693 Luwy (Aol dibolyaaully daladll Calgzel!
ole

bylailly ot JZ1234 2500l SlEMall (¥olidy cnasuasll NS :JZ6385 921234 -
Aol calalaall Jolidy JZ6385 Loty < Adodl ulEdall (§ dalall

94
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

Lo lidias o Lpatiyll Sleginsll @ S Gl 2lall oda Jies ple S
oS LBl byal LSy o801 ¥l § pladiadl 3az Eus [ChatGPT] 5 u,iisl
i o 331 Slosuuds [ChatGPT] audy a8 o Ayl Slagasdl § wlas oladusy)
8 aigST A8 O > @ e Bpdaiad] Aaludl of 3g SN Bylatdl Ui Ao ilgmy
o8l ol gl ilaguds suls

llaiy g oosll 3lagy Locie 3801 sy [y las el (o o ¥ oyladdl lia ae
48a (3 diagisat @3 "An introduction to statistical methods” (3 4435 wlamss of
QA276 s dégliai @3 [ChatGPT] (§ Laits «(£laiz¥l clas¥l) HA29 cumi yu,iisS!
Ll o) dus S Gl pwss § S sl ] ada Les (2L, 1 slasyll)
wasasmill o2l slasyl e [ChatGPT] S, Luwy sl clas¥l e oS,
48, L; LERPN Y " English society in the later Middle Ages, 1348-1500" L.; RIS
3illy duslera¥l plo gl 3lass clegngn I 3oy $ddlg HN39BLES cxs o yaisS|
e 35 oAl DA125 5,0l cumes [ChatGPT] diie Loiwy 48 yddl Ligyol 3 (£lazz¥l
Slpadlly Gl gaunlly 8zl elld § Loy ¢ Gillaadl goldl 3 adi¥ly &8 ,all Liaall
Lo § bSO Cagivas @3y JAB6 5 casimdll G ¥l Bais a3l se Adlicganll
cdgll 3 ale Sy ulead! palall dpazy bl jolially i ple Caddial sa9 (g aisSd
oasaiis gaise e 3S0 gdll JZ1305 el it [ChatGPT] (§ dagivas @i gl
Aalard¥l cdald) Lalal Jobidy JWls cdlgall sag Adoudl cladall sl
&S5 psaeS Ablaaull 8Ly JC423 el 3 ol gyl sl Al aslatlly
G caiall jebie cows . Llg> 38l clalally dwlewd! dawdally @iy « gl
e 35 el JF2112 e dl s [ChatGPT] dasss sl cdigll (§ . o yaisSTl 408
Sblenl qdan 3,880 dplenYl (sl § Lol (ablagall Jeall Guladll
[ChatGPT] of bl ydas duliadly duelaia¥l aglall Gilegingn 39u> 39 cale JSin
Boazlly dxislsll ausloll @ Aols (¥l (o dpaadl § 380y iSO Caduas e 5ol3
LBl alamsd) @ld oSl ae Joladd) sie ST S (aay oy celld aay
pladl Cadiatll oy olSO Blas pwas 3 8! ) U5 sgay sla¥l Bodate auislsll o

95
[ (39 ity eulitiaasll |



S ebl I L (x_j
)

&-’-"4‘5‘“ ) Jeladdl e 4ols ([ChatGPT] é UAML‘ J.‘.SJU‘j w)u,ﬁ\ 4L8% é
(1) A @ e LeSg 8ozl | wlbaiasll ol bl axll

M,al.h.d\
15 gl
o sl ¢ %“’2* 3
%26
ol Gt
o il
Pt‘ adlial
> s
%53

uclaio¥) aglall Sleginge § caslatll oo SSYly Glatll dagl (1) JSAI
dwliadly

dglgisill auhll ilegngoll Ll
Ly o @1 Lssladll Aaladl Slaiazall (o Lz sleiSilly 2ndall Glegiogll wad
& LemslyiSal slaanl) pplas J) ASLaYL ¢ ALl e lally lisll (pLud¥! e
choll Hlas! @ bl gosse sl (3 A SIYly il L=l Calixa
ooisSIl Ak o BLELL wlidadl 48y wldl Guasasic (WlaxS LagleiSlly
) F S Caially (R) whll il cms cilegungll sda Casiias @3 . [ChatGPT]
b (il ol e ¥l bl Jedy L epaieSdl S cadiad pllhi oues
il Balate clals LaslyiSll Joidd Loy ol Gapeilly cdapall (ol
(10) slast @ gl Alhally «Jasdl g 7SIV Eaatid) WALy Aol (Al
S Caat e [ChatGPT] 8,08 HLasy cllzll cpda o0 S dslgdie 2icyd Job>

1(4) Lelegiagas Luglie (e 2l 385 JSCda

96
[ (39) usitilly galill aac) A



2026 iy — deSas duals Ao 3)
)

ety Aall pslall sylaill aue il Joanll (4) Jpan!

R &edatl cile g gl | clas yas
ol goasll
RA Lalall degnll
RB o2l le
RC aladl it
RD EPNJN |
RE Ol b
RF §ymmizlly 0 3¥1g a¥l b
RG adgilly eluddl ol yal
RJ Jlab¥ b
RL EERRES[IEEYIVR (PSS
RS Ul
T daslgiSill Silegungl | oy i
TA Aol Al (ale) 2!
TC Ayl de il A gyl de il
™ Aseall il A0 Lo 198l
TE EEDR S [POETUN IVE N - TAREP
TF Jeaadly ol St dwaa
TG SYOVES | DATEYS
TH oladll ey
) Yy S A )
TK gsll Al lig AT AL S Ao )
TL shasll ol . olsS, L

oSl AaSe uyd § Gl @ c(Faibse Jix K (0 Buepall Jeandl Hlas ! aa
e omlll Castiatll () e Jymnl G c0,85 S Slass (S coslie Gle stal
@5 Sy [ChatGPT] an Adeall uas 515 @3 @ Baazll clegingll w93y I WBLSYL
Olsie J) 13lial Go,aigS 208 cigias plladd B8y Cadias by dddss (e duputs

97
[ (39 ity eulitiaasll |



S ebl I L

o,

oaye m o Ed Jis S s GlS Hlas) ae oy Lol clegingll egdny SLST!
i s 8 Lduduat @3 () el e [ChatGPT]
polall e 3 Reeydll Slaciadll (o Sl Rinad 3amdlly 2ilall (5) Jyaml

e 5153801 pglall 5 Agdall

(R) Lelasyisy udall pslall

?I:ZL:? %: = alegosll wgd) Sl g
RA418 RA410 Medical economics. Health economics and financing
Medical care, Cost of.
Flow of funds.
RC341 RB113 Pathology, Cellular. Neurovascular medicine: pursuing
Pathology, Molecular. cellular longevity for healthy aging
Nervous system--Degeneration.
Inflammation--Mediators.
RC82 RC60 Heart--Diseases. Symposium on cardiac emergencies
Medical emergencies.
Critical care medicine.
RD93 RD99 Surgical nursing. Lessons in surgical technique
Operations, Surgical.
RE71 RE80 Eye——Surgery. Eye surgery: Innovations and trends,
Eye--Surgery--Complications. pitfalls, complications
RF31 RF46 Orolaryngology. Lecture notes on diseases of the ear,
nose, and throat
RG136 RG138 Sterilization of women. Female sterilization: a handbook for
women
RJ370 RJ370 Pediatric emergency services. EMSC: emergency medical services for
children: 10-year report
RL101 RL96 Skin--Diseases. The Physiology and pathophysiology
Skin. of the skin
RS160 RS141.8 Pharmacopoeias--Australia. The Physician's index of Australia and

Pharmacopoeias—-New Zealand.

New Zealand
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TH144 TA149 Civil engineering--History--Juvenile Ancient construction: from tents to
literature. towers
Building--History--Juvenile literature.
Science, Ancient--Juvenile literature.

TC175 TC160 Hydraulics--Congresses. High velocity flows; proceedings of the
Hydrodynamics--Congresses. sixth symposium.

TD171 TD146 Environmental engineering. Environmental technology handbook

TE1005 TE145 Roads. The construction of roads and
Pavements. pavements

TF1003 TF197 Railroads--Models. Model railroad engineering, a manual

of design, construction and operation
TG300 TG145 Bridges. Economics of bridgework, a sequel to
Bridge engineering

TH4800 TH4818 Earth houses—-Design and construction. Buildings of earth and straw :
Straw bale houses--Design and structural design for rammed earth
construction. and straw-bale architecture
Structural engineering.

T)163 TJ)175 Machinery. Dynamics of machinery
Machinery, Dynamics of.

TK1060 TK9055 Nuclear energy--Europe, Eastern. Nuclear power in eastern and central
Nuclear power plants——Europe, Eastern-- Europe
Design and construction.
Nuclear engineering--Europe, Eastern--
Safety measures.
Nuclear energy--Europe, Central.

HE3856 TL63 Motor vehicles--Wales--History. North Wales transport

Motor vehicles--Wales--Pictorial works.
Transportation--WaIes--H istory.

Transportation--Wales--Pictorial works.
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Abstract:

Digital library collections and the electronic information services they provide are a
fundamental pillar of the digital transformation of libraries, with the ultimate goal of bridging
digital technology to create a digitally literate society. The current study, therefore, aims to
monitor Arab and foreign literature on the topics of digital libraries and the gaps in
knowledge related to the subject and to analyze the bibliographic and thematic
characteristics of the existing body of literature.

The study concluded with several findings, the most notable being that scholarly articles
represent the most produced type of material on the topic, accounting for 72.5% of the total.
It also showed that the most productive years for publication on the subject were between
2016 and 2024, with an average of five sources per year. The distribution of publications by
language was relatively balanced, with 55% of the materials published in English and 45% in
Arabic.

Regarding the subject coverage, the study found that many works focused on topics such as
digital libraries themselves, evaluation criteria for digital libraries, collaboration among
institutions to develop digital libraries and exchange expertise, and the significant role of
technology in the development of digital libraries.

Keywords: Digital Libraries — Virtual Libraries — Electronic Libraries — Digital objects — Digital

Transformation — Digitization.

12 ‘ Issue 39



Scholarly & Refereed Journal 2026
Qalam y

The impact of artificial intelligence applications on information, libraries
and archives specializations... from the point of view of a sample of

academics at Libyan universities

Prof. Hanan Al-Sadiq Bezan

Professor of Information Science,
Libyan Academy for Graduate Studies

Abstract:

The field of artificial intelligence is a new tributary that is strongly imposing itself on
various scientific and academic circles, and currently represents one of the most exciting
fields in terms of application and inclusion within various scientific specializations, through
which these specializations seek to facilitate their activities and tasks. The field of
information, libraries and archives is one of the most important specializations that seek to
employ various artificial intelligence applications in their activities and technical and applied
functions, as artificial intelligence applications have been employed in various aspects of the
activities and services of information institutions and facilities of various types and levels. In
light of contemporary developments, the problem of challenges and bets has emerged, which
constitute an additional burden for those in charge of academic programs specialized in
teaching information sciences, libraries and archives, in terms of the need to pay attention to
the current and potential impacts of artificial intelligence applications on the profession and
the type of competencies and skills that should be acquired by students and fed into the labor
market later. Therefore, the study mainly aims to know the awareness of the importance of
artificial intelligence applications among a sample of academics at Libyan universities, the
extent of their familiarity with its applications and what are the most important areas of its
use, and then reach knowledge of the potential positive and negative impacts of artificial
intelligence on information science specializations in particular and on scientific research in
general from their point of view.

KeywordS: Artificial intelligence, information facilities and institutions, skills, information

professions, academics, awareness.
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Classification: A Comparative Study with the Library of Congress Book

Classification in Terms of Accuracy and Performance

Prof. Talal N. Azzuhairi

Department of Information and Knowledge Technologies,
Al-Mustansiriyah University

Abstract:

With the increasing use of artificial intelligence (Al) technologies in various fields,
important questions have arisen regarding their ability to perform precise tasks that require
human expertise, such as classifying books in libraries. This study aims to assess the accuracy
of Alin this task and compare it with traditional classification methods used by the Library of
Congress, which serves as a global standard for precision. Through analysis, it was found that
the Al model [ChatGPT] achieved satisfactory results in classifying books within the
humanities and social sciences, with classification numbers closely aligning with those used
by the Library of Congress. However, the model faced notable difficulties in fields such as
medicine and technology, which require precise identification of subfields and a deep
understanding of specialized terminology. In light of these findings, the study recommends
against relying entirely on Al for classification tasks. Instead, Al should be used as an assistant
to expedite routine or large-scale tasks, particularly in cases requiring fast processing. The
study emphasizes that human experts should retain the primary role in reviewing results and
ensuring their accuracy, as human intelligence remains superior in understanding nuanced
details and complex contexts. By combining the efficiency and speed of Al with human
precision and expertise, an optimal balance can be achieved to enhance the quality of work
in libraries without compromising absolute accuracy.

KeywordS: Artificial Intelligence, Classification Systems, Library of Congress Classification,

Technical Procedures, Book Classification
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standards to unify security practices and procedures, enhance transparency, and ensure

accountability. It also emphasized the need for Saudi e-government websites to comply with

the Personal Data Protection Law issued in the Kingdom of Saudi.

Keywords: Privacy Policy, Saudi E-Government Websites, Data Privacy, OECD.
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Abstract:

The study aimed to examine the efficiency and effectiveness of the measures taken to
protect personal data in Saudi e-government websites (authorities, ministries, institutions,
centers, universities, and colleges), totaling 114 websites. This was achieved by evaluating
the privacy policies of these websites and identifying the extent to which they comply with
the principles of personal data security and privacy issued by the Organisation for Economic
Co-operation and Development (OECD). The study adopted the descriptive-analytical
method, and the research tool was a checklist developed by the researcher based on OECD's
principles of personal data security and privacy, namely: collection limitation, data quality,
purpose specification, use limitation, security safeguards, openness, individual participation,
and accountability.

The findings revealed that most privacy policies of Saudi e-government websites
achieved many of the OECD principles, reflecting a commitment to securing personal data
and enhancing citizens’ trust. Universities ranked highest in terms of compliance with privacy
principles in their e-government websites, followed by ministries, institutions, centers, and
authorities, while colleges ranked the lowest. The most implemented principles were
collection limitation (73.68%), purpose specification (72.81%), use limitation (70.18%), data
quality (68.42%), openness (65.79%), security safeguards (60.53%), accountability (58.77%),
and individual participation (41.23%).

The study recommended the importance of developing clear privacy policies for e-

government websites that lack them and updating these policies in line with regulations and
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Abstract:

The audiobook publishing content industry is a thriving and rapidly growing sector. Statistics
indicate that it grew by 21.5% between 2016 and 2018, with audiobook sales in the United States
reaching $2.5 billion, American publishers alone sold $940 million worth of audiobooks in 2018. The
Global Audiobook Market Trends Report for 2023 stated that the audiobook industry has
experienced massive growth in the past five years due to the rising demand for audiobooks and the
increasing presence of startups offering audiobook subscriptions and Audiobooks are being used and
listened to digitally on tablets, mobile phones, or computers, This ensures the protection of copyright
and reduces distribution costs, and the integration of features such as play, pause, fast forward, and
rewind in audiobooks allows users to listen to their books easily, making them more appealing than
their counterparts, This study aims to monitor and review the literature review on the topic of
publishers’” accounts for audiobooks across several of the most commonly used audiobook
publishing platforms by users at both the global and Arab level. The currentstudy aims to identify the
qualitative, thematic, and linguistic characteristics of the published literature. The study followed a
literature review approach to monitor and present the published intellectual output related to the
topic as one of the most important findings of the study was the focus of foreign and Arab literature
review on sentiment analysis to evaluate one of the library services, The literature review in the field
of sentiment analysis was in the media, engineering, and computer science sectors. Despite this
importance, there are no Arab or foreign studies addressing the sentiment analysis of accounts of
Arabic audiobook publishers on social media networks.

KeywordS: Sentiment Analysis, Sentiment Analysis Applications, Audiobook Publishers,
Audiobook Platforms
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