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The role of technological leadership in activating the use of digital libraries

from the point of view of physics teachers in Karak Governorate

Nusebah Ja'far Abdulkarem Alsarayreh

Sul, Almazar, Alkarak

Abstract:

The study aimed to identify the role of technological leadership and the use of
digital libraries from the point of view of physics teachers in Karak Governorate. The
analytical descriptive approach was used. The sample for the study consisted of (156)
male and female physics teachers, representing (70%) of the study population. The
results concluded that the general arithmetic mean of technological leadership and
the use of digital libraries was of great importance. The results also indicated that
there is a statistically significant positive relationship between technological
leadership and the use of digital libraries from the point of view of physics teachers in
Karak Governorate. And there are no statistically significant differences due to the
joint effect of each of the variables of gender and educational qualification.

Keywords: digital libraries, technological leadership, Jordan
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Extracting knowledge from customer experiences:
Theoretical Study
Eman Jary Almetiry Prof. Majda Ezzat Gharieb
Abstract:

This study aims to identify the methods, tools, and information systems that can be
used to extract knowledge from customer experiences as one of the most important
sources of external knowledge to develop and improve the quality of services and
create new services by organizations. Therefore, this study sheds light on these
methods and tools using an analysis approach Content to collect these tools and see
their benefits to the organization. A set of electronic and non-electronic tools has been
reached by analyzing a set of customer knowledge management models, particularly
the star and butterfly models. A set of knowledge extraction systems has also been
reached that support the extraction of knowledge from customer experiences and
thus help organizations to absorb customers, reduce inquiries, and improve customer
engagement.

Keywords: Knowledge Extraction — Customer experiences - Knowledge extraction
tools - Knowledge and customer experience.

digital libraries, technological leadership, Jordan
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Knowledge Sharing Using a Communities of Practice Strategy: A Study
on the Attitudes of Faculty Members at Taibah University

Dr. Inaam M. Altayeb |drees
Assistant Professor of Knowledge Management
Department of Information and Learning Resources,

Taibah University

Abstract:

This study explores the attitude of faculty members toward the acts of participating
in—and sharing knowledge in—communities of practice (CoPs). Specifically, the
study uses a descriptive-analytical method to probe survey data collected from 138
Taibah University faculty members belonging to program-accreditation committees.
In attempting to identify the motivations, practices, communication methods,
activities, and barriers characterizing these faculty members’ efforts to engage in the
CoP, the study uncovered the following main findings: the faculty members (1)
wanted to join and share knowledge in CoPs, (2) regarded CoPs as an opportunity to
learn quality practices through the sharing of knowledge, (3) hoped to use this
newfound knowledge to improve personal job performance, (4) hoped to join and
benefit from a CoP-based network of experienced professionals, and (5) prized the
practice of discussions about best practices. Interestingly, faculty members in the
humanities, the medical sciences, and business were more motivated to join CoPs
than were faculty members in engineering and the natural sciences. This study
recommends that the framework it developed herein be applied to the establishment
of university CoPs. In particular, universities in the Arab world should establish CoPs
that address various issues related to their work. These CoPs should prioritize
knowledge sharing, learning, skill development, and performance improvement

Keywords: Communities of practice, Knowledge sharing, Taibah University
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Knowledge Management Maturity Models and their Impact on the

Success of Knowledge Management Strategy

Adel Habib Abdulaziz Prof. Hassan A. Alsereihy
King Abdulaziz University King Abdulaziz University
Abstract:

Nowadays, many organizations face obstacles and challenges in implementing a
knowledge management strategy. Knowledge itself became a crucial factor and
resource for organizations success and continuity as it is a key element in its strategy.
One of the main challenges is understanding its current status and the potentiality of
its progress and development. Here comes the value and importance of measuring
organization knowledge maturity and available models to assess and measure
knowledge management which assists in identifying and understanding the current
knowledge management practices and concepts then preparing a roadmap to move
the maturity level forward to accomplish and execute knowledge management
strategy. The objective of this study is to explore the understanding of knowledge
management maturity models and their impact on the successful implementation of
knowledge management strategy. This study used the comparative approach where
five maturity models were compared in terms of their scope, levels, and features. Each
one of these five models was discussed separately, and the focus was on the
methodology and approach of each one of them. As a result, by reading and
comprehending this study we will understand and be aware of the value and
importance of knowledge management maturity models and their impact and
influence for a successful implementation of knowledge management strategy. The
study was concluded with some recommendations about lessons learned for better
implementation.

Keywords: Knowledge Management Maturity Models — Knowledge Management

Strategy
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Cloud Computing Applications in Supporting Scientific Research Skills
and Preserving and Retrieving Information among Female Students of the
Department of Library and Information Science - A Case Study

Dr. Alia Mathkar Alhaif

Associate Professor Department of Library Science
and Information, Faculty of Arts,
Princess Nourah bint Abdulrahman University

Abstract:

The study aimed to measure the effectiveness of using cloud computing applications
among female students of the Library and Information Department at Princess Noura
bint Abdul Rahman University to develop and increase scientific research skills, including
cloud storage of files and permanent access to information for all students with the ability
to use, create, upload, download and modify files, through... Google Docs, databases, and
spreadsheets. The study has been used two approaches Case study and descriptive
analytics to achieve the objectives and questions of the study, using the main study tool
(the questionnaire). The study sample included a few (151) female students from the
Library and Information Department. Random selection was made during the third
semester in the year 1444. The study concluded that there was Female students’
awareness of the importance of using cloud computing applications in research tasks, as
more than half of the sample uses them permanently. In addition, about 69% of the
primary sources of female students’ information about computing is self-learning. One of
the most important recommendations of the study was the need for female students to
have sufficient skills to use cloud computing applications and activate them to enrich
scientific research qualitatively and quantitatively. In addition to emphasizing the
availability of infrastructure that is compatible with modern electronic computing
services.

Keywords: Cloud Computing, Scientific Research Skills, Cloud Storage, Preserving

and Retrieving Information.
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